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awards & recognition
OPUS NORTHWEST MANAGEMENT,
AMO®, achieved a first for Minnesota
when its Crescent Ridge Corporate
Center I in Minnetonka, Minn.,
received the Leadership in Energy and
Environmental Design for Existing
Buildings (LEED-EB) Gold certification for a multi-tenant
building from the U.S. Green Building Council (USGBC).
LEED-EB recognizes that the management of the property

'ON THE ROAD
';I;A:IhéCarolina Chapter No. 72

- Location: Columbia, S.C.
: Visiting Officer: Jay Windsor, Senior Vice President

has committed to ongoing and continuous measurement
and documentation of its operational effectiveness while
minimizing the environmental impact of the property.

Crescent Ridge Corporate Center I emits 50 percent g
: MAY 12

¢ Fort Worth Chapter No. 103

© Location: Fort Worth, Texas

Visiting Officer: Mike Lanning, Senior Vice President

less carbon emissions than standard buildings and is
the first multi-tenant property in Minnesota to receive
LEED-EB.

“Crescent Ridge is a testament to Opus’ dedication to :
. MAY 19
¢ Inland Northwest Chapter No. 49

- Location: Spokane, Wash.
. Visiting Officer: Randy Woodbury, President-Elect

sustainability and making a positive difference with our
properties,” said Mike Dwyer, CPM?, senior vice presi-
dent and national director of property management for
the Opus Group. “It will be the gold standard that guides
our practices as we continue to focus on sustainable MAY 21

Kansas City Chapter No. 15

Location: Kansas City, Mo.

Visiting Officer: Ron Goss, Secretary/Treasurer

- JUNE 4

Edmonton Chapter No. 54

¢ Location: Edmonton, Alberta, Canada

: Visiting Officer: Randy Woodbury, President-Elect

property management”

CB RICHARD ELLIS, AMO has been awarded the U.S.
Environmental Protection Agency (EPA) 2009 Partner of
the Year Award for the second year in a row. This is also
the second consecutive year in which CB Richard Ellis is
the only commercial real estate firm to receive the award.

The award honors CB Richard Ellis for outstanding JUNE 5

management and greenhouse gas emission reduction,
and recognizes the company’s efforts to use energy

efficiently in facility operations and to integrate energy

management into overall organizational strategy. Award

winners were selected from more than 12,000 organiza-

tions that participate in the ENERGY STAR program.

“We are again greatly honored to be recognized by the

U.S. EPA; said David Pogue, national director of sustain-

ability and head of the CB Richard Ellis’ green initiative
in the Americas region. “Sustainability is a core value
of CB Richard Ellis and we rely on U.S. EPA ENERGY
STAR as a key partner in our efforts to improve our

workplace environments.’

www.irem.org

Orange County Chapter No. 91
¢ Location: Orange County, Calif.
: Visiting Officer: Pam Monroe, President

- JUNE 17

Southern California Inland Empire Chapter No. 106
¢ Location: Grand Terrace, Calif.

: Visiting Officer: Randy Woodbury, President-Elect

. JUNE 26

San Francisco Bay Area Chapter No. 21

¢ Location: San Francisco

: Visiting Officer: Randy Woodbury, President-Elect
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Building Solutions Since 1952

HOLLADAY PROPERTIES

(S0 33 IAMO SPOTLIGHT

COMPANY HEADQUARTERS LOCATION South Bend, Ind.
NUMBER OF EMPLOYEES 250

DATE THE COMPANY BECAME AN AMO FIRM June 1, 1990
COMPANY WEB SITE www.holladayproperties.com

TIMOTHY A. BAKER, CPM®, IS THE EXECU-
TIVE VICE PRESIDENT IN CHARGE OF ASSET
MANAGEMENT FOR HOLLADAY PROPERTIES,
AMO®. His primary responsibilities include maximizing
Holladay’s value to its tenants, maintaining Holladay’s
assets in superior condition and providing quality
returns to property owners through support of the prop-
erty management function and direction of marketing
activities for existing properties.

Baker has worked for Holladay since 1996. He is a past
president of IREM Northern Indiana Chapter No. 100
and is a licensed real estate broker in Indiana.

JPM talked to Baker about his company and the AMO
accreditation.

HOLLADAY PROPERTIES HAS GROWN AND DIVERSI-
FIED SINCE IT ORIGINALLY STARTED CONSTRUCTING
SINGLE-FAMILY TRACT HOUSING. WHAT HAS ALLOWED
HOLLADAY TO EFFECTIVELY EXPAND SINCE 19527
From its beginning, Holladay Properties has operated
with an entrepreneurial spirit. By creating and nurtur-
ing a team environment and thinking outside the box,
Holladay has taken advantage of opportunities, and
focused on quality construction and a commitment to
the best in customer service in order to meet and exceed

tenants’ needs and expectations.

WHAT WOULD YOU CONSIDER TO BE HOLLADAY'S
GREATEST VALUE TO TENANTS?

It is definitely the Holladay staff. Our staff is involved
with all of our tenants. From the inception of a new
building project through move-in, or the leasing of a

space to a small start-up company, our focus is always

the tenant’s comfort and success. Our in-house services
provide a full staff of trained professionals to care for
tenants’ needs—construction/design, maintenance, jani-
torial and grounds. The tenant’s comfort is always our

number one priority.

WHAT ARE THE BENEFITS OF BEING ASSOCIATED
WITH IREM AS AN AMO FIRM?

Through our professional relationship with IREM, our
staff has the opportunity to grow through the education
and wealth of information available. The relationships
developed in working with our peers in the real estate
and property management field, and the shared experi-
ence and friendships developed and maintained through

IREM chapters are an important part of our success.

THE CORE OF HOLLADAY PROPERTIES DEVELOP-
MENT IS LONG-TERM, MASTER-PLANNED COMMUNI-
TIES. WHAT IS THE OUTLOOK FOR THESE MIXED-USE
DEVELOPMENTS, GIVEN THE CURRENT ECONOMY?
Holladay has the ability to take advantage of what some
might perceive as obstacles and offset those obstacles
with our 50-plus years of experience. Mixed-use devel-
opment means more consumers. With our history of
success in industrial parks, medical facilities, commer-
cial/office and residential sites, Holladay offers a proven
track record built on our ability to bring developments to
a successful completion. Holladay has been through sev-
eral economic downturns in our industry. Through our
leadership team and the commitment of our staff to pro-
viding the quality product and services we are known for,
Holladay Properties looks forward to serving the needs

of our community well into the future. .

To earn the ACCREDITED MANAGEMENT ORGANIZATION (AMO) designation from IREM, a company must demon-

strate a high level of performance, experience and financial stability, and have a CPM in an executive position. AMO

firms must meet high ethical standards and other stringent requirements, proving their value to the industry.

www.irem.org 54 may.jun 2009



| IN MEMORIAM |8

IN MEMORIAM:

ALLEN J. BLOCK, CPM®

Allen J. Block, CPM, 93, passed away
on January 19, 2009. Block was the
founder and chairman of the board of
Block & Company, Inc., ReALTORS, in

Prairie Village, Kan. He entered the
real estate business in 1936 and acquired The Werby
Realty & Investment Company in 1940. He served as
president and director of the Building Owners and
Managers Association (BOMA) of Kansas City and was
a director of the National Association of REALTORS. “Mr.
Allen,” as he was known to all the employees at his
company, was very involved in social and philanthropic
activities as well as in the real estate community. He
was a real estate mentor and enjoyed teaching through-
out his career. He was greatly respected by his peers
and will be deeply missed.

RHETA WILLIAMS, CPM
F—

Dan passed away on February 12,

Houston. Williams was vice president
and director of property manage-
ment with Schlosser Development
Corporation in Austin, Texas. She had over 20 years of
commercial real estate experience working with devel-
opers, national clients and entrepreneurs.

Those who knew Rheta know how gracious she was
and how much she cared for the Institute. Before her
death she was serving as 2009 IREM Region 7 Vice
President, covering Texas and Oklahoma. Williams
earned the CERTIFIED PROPERTY MANAGER (CPM) designa-
tion from IREM in 1999 and was long active in the IREM
Austin Chapter No. 61, where she served as chapter
president in 2003. In 2006 Williams received the chap-
ter's “CPM of the Year” award.

The Austin Chapter has created a page on their Web
site to write messages and share memories of Rheta

with her family at www.iremaustin.org/rhetawilliamstrib-

ute.asp.

Www.irem.org

'1 Rheta Williams, CPM, and her husband

2009 in a small plane crash outside of
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LOST IN A SEA OF
ONLINE INFORMATION?

Get Rescued by IREMFIRST.org!

Share what you know.
Get what you need.

For Information, Resources,
Solutions, and Training...

Enjoy these life-saving
resources created for real estate
management professionals:

Community Forums
Forms and Tools
Knowledge Centers
Career Center

User Profile

Industry Event Calendar

Start connecting with the people,
resources, and tools you need to
work smarter, not harder!

Visit www.IREMFIRST.org today!

“aa
IREM Institute of Real Estate Management
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ETH800
ASM603
ASM603
ASM603
CID201
MNT402
MPSAXM
ASM604
ASM604
ASM604
FIN402
FIN402
RES201
ETH800
ASM605
ASM605
ASM605
CPMOO01
ETH800
CPMEXM
MNT402
MNT402
MPSAXM
MPSAXM
MPSAXM
MKL405
MNT402
ETH800
FIN402
FIN402
MKL406
ETH800
FIN402
HRS402
CPMOO1
CPMOO01
CPMOO1
ETH800
CPMEXM
CPMEXM
CPMEXM
ASM603
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May 1
May 4-5
May 4-5
May 4-5
May 4-8
May 4-5
May 4-7
May 6-7
May 6-7
May 6-7
May 6-7
May 7-8
May 7-9, 14-16
May 7
May 8
May 8
May 8
May 8
May 8
May 8
May 11-12
May 11-12
May 11-14
May 11-14
May 11-14
May 12-13
May 12-13
May 13
May 13-14
May 13-14
May 13-14
May 14
May 14-15
May 14-15
May 15
May 15
May 15
May 15
May 15
May 15
May 15
May 18-19

Portland, Ore.
New Orleans
Atlanta

Boca Raton, Fla.
Scottsdale, Ariz.
Albuguerque, N.M.
San Diego

New Orleans
Atlanta

Boca Raton, Fla.
Albuquerque, N.M.
Southfield, Mich.
Dorchester, Mass.
San Antonio

New Orleans
Atlanta

Boca Raton, Fla.
San Diego
Overland Park, Kan.
San Diego
Oakbrook, Ill.
Washington, D.C.
Pittsburgh
Bartlett, Tenn.
Houston, TX
Hartford, Conn.

Los Angeles

Orange County, Calif.

Oakbrook, Ill.
Washington, D.C.
Kansas City, Mo.
Tucson, Ariz.
Los Angeles
Hartford, Conn.
Pittsburgh
Bartlett, Tenn.
Houston
Washington, D.C.
Pittsburgh
Bartlett, Tenn.
Houston

Quincy, Mass.

ASM603
HRS402
MNT402
MPSAXM
RES201
MKL406
ASM604
ASM604
MKL405
MKL406
HRS402
ETH800
ASM605
ASM605
CPMOO1
CPMEXM

JUNE

HRS603
BDM601
ASM603
MKL405
MKL406
ASM604
HRS402
RES201

ETH800
ETH800
ASM605
ETH 800
ASM603
FIN402

MPSAXM
RES201

ASM604
ETH800
ASM605
CPMOO1

CPMEXM
MNT402
RES201

FIN402

CMLEXM

May 18-19
May 18-19
May 18-19
May 18-21
May 18-23
May 19-20
May 20-21
May 20-21
May 20-21
May 20-21
May 21-22
May 21
May 22
May 22
May 22
May 22

June 3
June 4-5
June 8-9
June 8-9
June 8-9
June 10-11
June 10-1
June 10-12, 17-19
June 11
June 11
June 12
June 12
June 15-16
June 15-16
June 15-18
June 15-20
June 17-18
June 17
June 19
June 19
June 19
June 22-23
June 22-27
June 24-25
June 26

Austin, Texas
New York
Denver
Birmingham, Ala.
Fishers, Ind.
Addison, Texas
Quincy, Mass.
Austin, Texas
New York
Minneapolis
Addison, Texas
Columbus, Ohio
Quincy, Mass.
Austin, Texas
Birmingham, Ala.

Birmingham, Ala.

Chicago

Chicago

Orange County, Calif.
San Diego

San Diego

Orange County, Calif.
San Diego

New Brunswick, N.J.
Albuquerque, N.M.
Boca Raton, Fla.
Orange County, Calif.
Houston
Sacramento, Calif.
Denver

Quincy, Mass.
Glendale, Calif.
Sacramento, Calif.
Wallingford, Conn.
Sacramento, Calif.
Quincy, Mass.
Quincy, Mass.
Addison, Texas

Erie, Penn.

Addison, Texas

Addison, Texas

FOR THE MOST UP-TO-DATE COURSE LISTINGS, PLEASE VISIT WWW.IREM.ORG/EDUCATION.

WwWw.irem.org
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| COURSE LISTINGS - CAREER MOVES

INTERNATIONAL

RES201 May 11-16 Edmonton, Canada MKL406 June 12-13 Montreal
CPMEXM  May 28 Moscow RES201 June 22-26 Toronto

HRS402 June 8-9 Montreal BDM602  June 24-25 Moscow
MNT402 June 10-1 Montreal MPSAO1 June 26-27 Moscow

COURSE CODES KEY

ARMEXM // ARM Certification Exam

ASM603 // Investment Real Estate Financing and Valuation
- Part One

ASM604 // Investment Real Estate Financing and Valuation
- Part Two

ASM605 // Investment Real Estate Financing and Valuation
- Part Three

BDM601 // Maximizing Profit: Growth Strategies for Real
Estate Management Companies

BDM602 // Property Management Plans: The IREM Model
(international only)

CPMEXM // CPM Certification Exam
CPMOO01 // CPM Certification Exam Preparation Seminar
ETH800 // Ethics for the Real Estate Manager

EE800 // Real Estate Professional Ethics (international
only)

FIN402 // Investment Real Estate: Financial Tools
HCPEXM // HCCP Exam

HRS402 // Human Resource Essentials for Real Estate
Managers

LTC401 // Housing Credits: Compliance Challenges and
Solutions

MKL404 // Marketing and Leasing: Retail Properties
MKL405 // Marketing and Leasing: Multifamily Properties
MKL406 // Marketing and Leasing: Office Buildings
MNT402 // Property Maintenance and Risk Management
MPSAXM // Management Plan Skills Assessment
RES201 // Successful Site Management

career moves
CB RICHARD ELLIS OF VIRGINIA, AMO®, has promoted
= MALCOLM RANDOLPH to vice presi-
dent. Randolph has over six years of
experience in the commercial real
estate industry with a primary focus
on the marketing and leasing of both
Class “A” office and flex buildings.

AARON WICKESBERG, CPM®, has been
named president of Reliant Real Estate
Services in La Crosse, Wis. He has

over 12 years of property management

experience. Wickesberg will be respon-

sible for developing a third-party man-

agement portfolio for the company.

DRUCKER & FALK, AMO recently announced the retire-
ment of President and Chief Operating Officer RONALD
B. MELVIN, CPM. Melvin has moved into the role of
chairman of the board of directors.
Throughout his 36-year career with
the firm, Melvin has served in various
roles, including chief financial officer.
James E. Ledbetter succeeded Melvin
as president of Drucker & Falk.

“We have been very fortunate that Ron has shared
both his talents and his calm and steady leadership pres-
ence with us,” said WENDY DRUCKER, CPM, one of the

firm’s three managing partners.
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JPM ARTICLES TRANSLATED FOR
INTERNATIONAL M EM BERS IREM translates one article from

each issue of Journal of Property Management into multiple languages to serve our mem-
bers throughout the world. You can find the translations of the article “Rent Resolutions for
a Weak Economy” by Richard Muhlebach, CPM®, from the March/April 2009 issue of JPM
by going to the foreign language pages of the IREM Web site at www.irem.org.

espafiol (Spanish)

Usted puede encontrar la traduccion al
espariol del articulo “Determinaciones
de Arrendamiento en una Economia
Débil"; por Richard Muhlebach en la
publicacién de Marzo/Abril 2009 de
JPM www.irem.org/international/spa-
nish/intro.cfm.

frangais (French)

Vous trouverez une traduction fran-
caise de l'article «Revitaliser la loca-
tion commerciale en période de crise»
de Richard Muhlebach tiré du numéro
de mars/avril 2009 de JPM sur la
page frangaise du site Web de l'IREM:
www.irem.org/international/french/
index.cfm.

Pyccxumit (Russian)

IlepeBoA Ha pYCCKMI A3BIK CTATbU
«Perrenne mpobAeM apeHABL B YCAOBU-
SIX cAabO01 5KOHOMUKM» (aBTOp Puuapp
Myaebax) u3 Boirycka JKypHaaa mo
YIIPaBAEHUIO HEABIDKUMOCTBIO (JPM)
3a MapT-anpeAab 2009 ropa MO>KHO

HATV Ha PYCCKOSA3BIYHOI CTPaHNULie
canta Miuctutyra IREM no aapecy:
www.irem.org/international/russian/
index.cfm.

wersja polska (Polish)

Polskie tlumaczenie artykulu ,Najem
nieruchomosci komercyjnych w dobie
kryzysu” Richarda Muhlebacha z
marcowo-kwietniowego wydania JPM
(2009) znalezc mozna na polskich
stronach internetowego serwisu IREM
www.irem.org/international/polish/
index.cfm.

www.irem.org 58

portugués (Portuguese)

Vocé pode encontrar a tradugdo em
Portugués do artigo “Dicas de Como
Alugar durante a Recessdo Econémica
“de Richard Muhlebach referente a
edicdo de Marco/Abril 2009 do JPM
yendo a la pagina de la lengua espa-
fiola del sitio web de IREM: www.
irem.org/international/Portugese/
index.cfm.

gk=ro] (Korean)

JPM 2009\ 3/4€9 o AAE
Richard Muhlebach €]  “77]

7F U mo] diE #7413 (Rent
Resolutions for a Weak Economy)” 7]
AlS IREM ¢ Aol E, www.irem.
org/international/korean/index.cfm <]
@0l g w0l Bwol 2 7]
A5k % Qe

)
“

HAEE (Japanese)

JPM 20093 —4RB5DUFr—R-X
2—ILINY O E, TR OREFER
RE DEARZERIEIREMT =T b
www.irem.org/international/japanese/ g
index.cfm TZE(ITIENET,

"3 (Chinese)
H#AIREMP G SR T www.irem.
org/international/Chinese/index.cfm,
BALKIEE (REEEHT)D

( JPM ) 2009%E3-4 A B ER“R5FIK
RN EANER (FEEERE B
REFH ) — X XEF,
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