CHINA

Although Shanghai
is not located
in a seismically

active zone, major

earthquakes have

occurred in China and we strongly
suggest property owners adapt mea-
sures to control and limit the possible
losses incurred from these events.
To make sure building designs are
up to standard, qualified structural
engineers should be hired to evalu-
ate the archived data and parameters
of property structures, including
major load points and foundation.
Other systems to examine are the
major utility systems, electrical and
drainage systems, and the available
status of standby power units. An
emergency management team should
be created to implement emergency
response plans, and assume pre-
scribed roles and responsibilities to
assist with evacuation, self-protec-
tion, loss control and report, hazard
signals, after-disaster site protection
and system restoration. Property
managers should formulate business
continuity plans to restore the opera-
tions after disasters as quickly as
possible. Property managers should
also publicize the safety measures
they have taken by creating a univer-
sal risk control manual and a safety
image to be used as a marketing tool
for current and potential tenants and
buyers.

Zhou Shu, CPM, general man-

ager of Shanghai Hutai Real Estate
Development Co. Ltd.
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JPM ARTICLES TRANSLATED

IREM translates one article from each issue of JPM into 8 languages. You can find transla-
tions of the latest feature, as well as past articles, at www.irem.org/international.

Espafiol (Spanish)

IREM traduce un articulo de cada numero de la Revista de Administracion de Propiedades
en ocho idiomas para servir a nuestros miembros de todo el mundo. Usted puede encontrar
las traducciones de los mas recientes articulos asi como los articulos anteriores, visitando la
pégina de idiomas del sitio Web de IREM en www.irem.org/international/spanish/intro.cfm.

Frangais (French)

L'IREM traduit un article de chaque numéro du JPM dans huit langues, et ce, afin de mieux
desservir nos membres partout a travers le monde. Vous pouvez trouver les traductions du
plus récent article ainsi que des articles déja publiés en visitant les pages en langues étrange-
res du site Web de 'IREM au www.irem.org/international/french/index.cfm.

Pycckuii (Russian)

AAsL cBOMX MeXAYHapOAHBIX YAeHOB VHcTuTyT IREM 1nepeBoAMT Ha BOCeMb SI3bIKOB MMpa
110 OAHOM CTaTbe M3 KKAOTO BbIITyCKa )KypHana no ynpaBneHnto HeaBUXNMOCTbIO
(JPM). TlepeBoa, CTaTby U3 TIOCAEAHETO BBINTYCKA M3AQHMS, @ TAK)KE apXVUB IT€PEBEAEHHBIX
cTaTell, MOXXHO HallTX B COOTBETCTBYIOIEM MHOSA3BIYHOM pasdpeae canta IREM no aapecy
www.irem.org/international/russian/index.cfim.

Wersja Polska (Polish)

Z mysla o miedzynarodowych czlonkach IREM jeden artykutl z kazdego numeru Journal of
Property Management ttumaczony jest na osiem jezykow $wiata. Polskie ttumaczenie osta-
tniego artykulu oraz artykuléw archiwalnych znalez¢ mozna na obcojezycznych stronach
internetowego serwisu IREM www.irem.org.

Portugués (Portuguese)

O IREM traduz um artigo de cada edi¢ao do Jornal de Geréncia de Propriedade em oito

idiomas para atender os nossos membros espalhados pelo mundo. Vocé pode encontrar a
traducao do dltimo artigo, tao como artigos passados, visitando as paginas de idiomas do
site do IREM www.irem.org/international/Portugese/index.cfm.

gh=04 (Korean)

IREM2 £ &4t #2| X' (Journal of Property Management) 0§ Z.0tCt 7|Ab SHLHAS
MH5tod 871 ZF 02 HAY, TAMA 2[HS0lH MSstT U&LIch IREM & ALO|E,
www.irem.org2| 2|=0{ HO|X|E HMStA|IH 2|2 HA 7|Abs EE, RIZMHK| HAE
JIMEE BH=0{E X 871 02 HAMSHA £ &Lch

B 7 (Japanese)

IREMiE. EEOBAXN—DLHIC, THEEBD Y —FILOEFESDREO—
Z, S7ERBICHRLTIVET, H50REBEL, BEOZEOMRE. IREMOTU T
7Y% 4 Nwww.irem.org/international/japanese/index.cfm DHEFR—T 2B &
Wo

Hi3Z (Chinese)

ATHRSHMNWEIKKR , IREMMWNESH CRFEEEHT) Pt —BXEWFH AT
FHEH, BT EIREMMYS (www.irem.org/international/Chinese/index.cfm) )5\ 3™
W, REBERAE R FIENEFE.
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g o INSIDE IREM COURSE LISTINGS

MAY
SRMO001 May 6 Birmingham, Ala. MPSAXM June 7-10 Los Angeles
ASM603 May 10-11 Austin, Texas MPSAXM June 7-10 Austin, Texas
FIN402 May 10-11 Oakbrook, Ill. RES201 June 7-12 Sharon, Penn.
FIN402 May 10-11 Alexandria, Va. ASM604 June 9-10 Orange County, Calif.
MKL406 May 10-11 Albuquerque, N.M. ASM604 June 9-10 Raleigh, N.C.
MPSAXM May 10-13 Columbia, S.C. HRS603 June 9 Chicago
MPSAXM May 10-13 St. Petersburg, Fla. MNT402 June 9-10 San Diego
MKL406 May 11-12 Columbus, Ohio ETH800 June 10 St. Petersburg, Fla.
ETH800 May 12 Orange County, Calif. BDM&601 June 10-11 Chicago
ASM604 May 12-13 Austin, Texas RES201 June 10-15 Southfield, Mich.
HRS402 May 12-13 Albuquerque, N.M. ASM605 June 11 Orange County, Calif.
MNT402 May 12-13 Oakbrook, Ill. ASM605 June 11 Raleigh, N.C.
MNT402 May 12-13 Alexandria, Va. CMLOO1 June 11 Overland Park, Kan.
RES201 May 12-17 Braintree, Mass. CMLEXM June 11 Overland Park, Kan.
HRS402 May 13-14 Columbus, Ohio CPMOO01 June 11 Los Angeles
MNT402 May 13-14 Salt Lake City CPMOO01 June 1 Austin, Texas
ETH800 May 14 Riverton, N.J. CPMEXM June 11 Los Angeles
ASM605 May 14 Austin, Texas CPMEXM June 11 Austin, Texas
CMLOO1 May 14 Alexandria, Va. FIN402 June 14-15 Albuquerque, N.M.
CMLEXM May 14 Alexandria, Va. MPSAXM June 14-17 Quincy, Mass.
CPMOO01 May 14 Columbia, S.C. MKL405 June 15-16 Hartford, Conn.
CPMOO1 May 14 St. Petersburg, Fla. MNT402 June 16-17 Albuquerque, N.M.
CPMEXM May 14 Columbia, S.C. ETH800 June 17 Dublin, Ohio
CPMEXM May 14 St. Petersburg, Fla. HRS402 June 17-18 Hartford, Conn.
ASM603 May 17-18 Quincy, Mass. ETH800 June 18 Houston
ASM603 May 17-18 Kirkland, Wash. CPMOO01 June 18 Quincy, Mass.
HRS402 May 17-18 New York CPMEXM June 18 Quincy, Mass.
MPSAXM May 17-20 Houston FIN402 June 21-22 Dallas
RES201 May 17-22 Fishers, Ind. MPSAXM June 21-24 Milwaukee
RES201 May 17-22 Minneapolis MPSAXM June 21-24 Atlanta
MKL406 May 18-19 Dallas MNT402 June 22-23 Philadelphia
ASM604 May 19-20 Quincy, Mass. MNT402 June 23-24 Dallas
ASM604 May 19-20 Kirkland, Wash. CMLEXM June 25 Dallas
FIN402 May 19-20 Rochester, N.Y. CPMOO01 June 25 Milwaukee
MKL405 May 19-20 New York CPMOO01 June 25 Atlanta
RES201 May 19-24 Reno, Nev. CPMEXM June 25 Milwaukee
FIN402 May 20-21 Pittsburgh CPMEXM June 25 Atlanta
HRS402 May 20-21 Dallas
ETH800 May 21 Overland Park, Kan. INTERNATIONAL
ETH800 May 21 Rockville, Md. FIN402 May 13-14 Rio de Janeiro
ASM605 May 21 Quincy, Mass. ARMEXM May 15 Rio de Janeiro
ASM605 May 21 Kirkland, Wash. ASM603 May 22-23 Moscow
CPMOO01 May 21 Houston ASM604 May 24-25 Moscow
CPMEXM May 21 Houston ASM605 May 26 Moscow
SRMO0O01 May 25 Sacramento CPMEXM May 28 Moscow

ASM603 June 15-16 Kiev, Ukraine
JUNE ASM604 June 17-18 Kiev, Ukraine
ASM603 June 7-8 Orange County, Calif. ASM605 June 19 Kiev, Ukraine
ASM603 June 7-8 Raleigh, N.C. BDM602 June 24-25 Moscow
FIN402 June 7-8 San Diego MPSAO1 June 26-27 Moscow

FOR THE MOST UP-TO-DATE COURSE LISTINGS, PLEASE VISIT WWW.IREM.ORG/EDUCATION.
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INSIDE IREM | COURSE LISTINGS - AWARDS & RECOGNITION « MEMBERSHIP FIGURES

COURSE CODES KEY

ARMEXM // ARM Certification Exam

ASM603 // Investment Real Estate Financing and Valuation -
Part One

ASM604 // Investment Real Estate Financing and Valuation -
Part Two

ASM605 // Investment Real Estate Financing and Valuation -
Part Three

BDM601 // Maximizing Profit: Growth Strategies for Real Estate
Management Companies

BDM602 // Property Management Plans: The IREM Model
(international only)

CPMEXM // CPM Certification Exam

CPMO0O01 // CPM Certification Exam Preparation Seminar
ETHB800 // Ethics for the Real Estate Manager

EE800 // Real Estate Professional Ethics (international only)
FIN402 // Investment Real Estate: Financial Tools

HCPEXM // HCCP Exam

HRS402 // Human Resource Essentials for Real Estate Managers
LTC401 // Housing Credits: Compliance Challenges and Solutions
MKL404 // Marketing and Leasing: Retail Properties

MKL405 // Marketing and Leasing: Multifamily Properties
MKL406 // Marketing and Leasing: Office Buildings

MNT402 // Property Maintenance and Risk Management
MPSAXM // Management Plan Skills Assessment

RES201 // Successful Site Management

Awards & Recognition

In January, IREM Chicago Chapter No. 23 featured a panel
discussion at the Illinois Real Estate Journal’s 8" Annual
Commercial Real Estate Forecast. The panel, made up of
CPMs and industry experts, was a Q&A session that high-
lighted the strategies top property managers are employ-
ing to help their commercial real estate owners maintain
stability at properties in the current economy.

Moderated by Chicago Chapter Vice President of
Communications, Yvonne Jones, CPM®, the discussion
covered such topics as the types of changes needed to
adapt to changing market conditions, the differences
in negotiation tactics and style based on location, lease
clauses that may be incorporated during tenant negotia-
tion, how property managers are being trained to negoti-
ate in today’s market, and what challenges lie ahead for
property owners and managers in commercial real estate.

The panelists, introduced by 2010 Chicago Chapter
President, Paula Lewis, CPM, included: Phil Stafford, CPM,
Colliers Bennet & Kahnweiler, Inc., AMQO?®; Kelly Gibbel,
CPM, BPG Properties, Ltd., Robert Quast, CSM, Lincoln
Property Company, AMO, Danielle Meltzer Cassel, Esq.,
Vedder Price P.C.; and Pearl Zager, Esq., Vedder Price P.C.

For more information on IREM Chicago Chapter No.
23 visit www.iremchicago.org.

Correction: The IREM Membership figures that appeared in the Mar/Apr 2010 issue of JPM
were incomplete. The following are the correct numbers.

IREM MEMBERSHIP FIGURES

HERE ARE THE YEAR-END MEMBERSHIP NUMBERS, INCLUDING ALL MEMBERSHIP TYPES FOR THE UNITED

STATES AND INTERNATIONAL CHAPTERS:

CPM MEMBERS:
CPM CANDIDATES:

8,772
3,250

ARM MEMBERS:

3,631

ACoM MEMBERS: 76

ASSOCIATE MEMBERS: 2,058

STUDENT MEMBERS: 323
ACADEMIC MEMBERS: ———— 21
TOTAL MEMBERS:

18,131

AMO HEADQUARTERS:

524

AMO BRANCHES:

542
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