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E.4	Provide information to tenants on energy management
Tenant behavior has a big impact on overall property energy performance. For instance, plug loads— from equipment such as copiers, refrigerators, and computers—account for about 30% of U.S. commercial property energy consumption. Inform tenants about your energy management program and invite them to help meet energy efficiency goals.
Use the template below to send out emails to tenant, post information to your tenant portal, or include information in a tenant handbook. Feel free to adapt the template for the method of communication and to conceal or share as much information as you like.
Check the box below to certify that you have sent the information to the property’s tenants. Include your communication to tenants with your application.

	I certify that we have sent information on energy management to the property’s tenants. I have included that communication with my application.
	



Template
Dear [insert name of tenant representative]: 
Energy efficiency is an important part of [insert building name]’s sustainability initiatives. An energy efficient building can lower your occupancy costs, provide marketing benefits to your company, and, combined with other sustainability attributes, may result in health and productivity benefits for building occupants. Energy efficiency also helps reduce greenhouse gas emissions.
We would like to invite [insert tenant company name] to be a part of our efforts to make the building more energy efficient. As a first step, we are sharing our ENERGY STAR® Score with you in this [memo/email]. The U.S. EPA provides a free tool, ENERGY STAR Portfolio Manager®, which allows us to measure the building's energy consumption. Portfolio Manager generates a 1- 100 score, with 50 being average, compared to other buildings in the U.S. A score of 75 or above makes the building eligible for the ENERGY STAR certification, which recognizes exceptional energy performance. For more information on ENERGY STAR programs for buildings, visit http://www.energystar.gov. 
The ENERGY STAR Score of [insert building name] is [insert ENERGY STAR Score]. The building [is/is not] ENERGY STAR certified.
As this score fluctuates as energy consumption changes, we will share the building's score on a [monthly/quarterly/annual] basis. In addition to sharing the building's ENERGY STAR Score, we would like to offer the following services at no charge:
Walk-through of your office space to determine potential energy-saving improvements. For example, plug loads from computers, copiers, and other office equipment can contribute as much as 30% to a building’s energy consumption.
Advice on how to realize marketing benefits from occupying space in an energy efficient and sustainable building
Lease evaluation, to determine ways to share in the benefits of building energy performance based on lease provisions related to utility expenses and capital improvements
I also invite you to explore the ENERGY STAR Bring Your Green to Work resources for use in your business operations. Resources on this page include free posters, tip cards, and flyers on how to operate an energy-efficient office.
Please contact me if you have any questions or would like to discuss our sustainability program and how we might collaborate to make the building more efficient. 
Sincerely, 
[insert name]


Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to tenants

Optional steps
· Host a brunch ‘n learn for tenants.
· Hand out treats and information on energy efficiency in the lobby.
· Give tenant representatives a tour of the energy efficient features of your property.
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