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H.7	Conduct an IEQ survey
Resource efficiency must be balanced with good indoor environmental quality (IEQ), which includes factors such as temperature, lighting, noise, and office layout. Conducting an IEQ survey can help you balance your energy efficiency and healthy property initiatives by getting occupant opinions and perceptions on IEQ factors. Use the template to create your survey, working with tenant representatives to distribute it through an online survey tool. Share the results of your survey with those tenant representatives.

IEQ survey template
General information
1. How long have you worked in this property?
	0-2 years
	

	3-6 years
	

	7-10 years
	

	More than 10 years
	


2. [bookmark: _Hlk62120105]On average, how many hours per week do you spend in the property?
	1-15
	

	11-25
	

	26-40
	

	Over 40
	


3. Is your work station near a window (with 15 feet)?
	Yes
	

	No
	



4. 
Which direction does your work station face?
	North
	

	Northeast
	

	Northwest
	

	South
	

	Southeast
	

	Southwest
	

	East
	

	West
	

	Don’t know
	


5. How satisfied overall are you with factors such as temperature, level of noise, and lighting in your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


6. How satisfied overall are you with factors such as temperature, level of noise, and lighting in the areas of the property other than your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	



Thermal comfort
7) How satisfied are you with the temperature in your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


8) Do you find that the temperature fluctuates often?
	Yes
	

	No
	

	Not sure
	


9) How closely do you connect your personal productivity and comfort with the temperature in the office?
	Very connected
	

	Somewhat connected
	

	Neutral
	

	Not connected
	


10) Use the space below to comment on the temperature in your office.



Acoustic comfort
11) How satisfied are you with the level of noise in your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


12) How would you characterize the level of noise in your office, from inside sources?
	Too loud
	

	Too quiet
	

	Just right
	


13) How would you characterize the level of noise in your office, from outside sources?
	Too loud
	

	Too quiet
	

	Just right
	


14) How closely do you connect your personal productivity and comfort with the level of noise in the office?
	Very connected
	

	Somewhat connected
	

	Neutral
	

	Not connected
	


15) Use the space below to comment on the noise level in your office.



Visual Comfort
16) How satisfied are you with the level of lighting in your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


17) How satisfied with the quality of lighting in your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


18) Do you find glares to be a problem in your office?
	Yes
	

	No
	

	Not sure
	


19) How closely do you connect your personal productivity and comfort with the level of lighting in the office?
	Very connected
	

	Somewhat connected
	

	Neutral
	

	Not connected
	


20) Use the space below to comment on the lighting in your office.


Office layout
21) How satisfied are you with the layout of your entire office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


22) How satisfied with the comfort and layout of your personal space?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	


23) How satisfied are you with the ability to interact with your co-workers based on the layout of your office?
	Very satisfied
	

	Satisfied
	

	Neutral
	

	Dissatisfied
	

	Very dissatisfied
	



24) How closely do you connect your personal productivity and comfort with the layout of the office?
	Very connected
	

	Somewhat connected
	

	Neutral
	

	Not connected
	


25) Use the space below to comment on the layout of your office.




Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Paragraph summarizing survey process and findings

Optional steps/notes
· The template offers a simple, baseline survey. You can access and distribute a more comprehensive survey through the Center for the Built Environment’s Occupant IEQ Survey.
· IEQ surveys can potentially raise issues with tenants by revealing occupant dissatisfaction with their offices based on real or perceived IEQ problems. Many owners and managers are reluctant to conduct them because of these potential issues. You can set expectation levels with your tenant representatives by explaining the purpose of the survey, tying the survey to your overall efforts to improve the health and sustainability of the property, and partnering with them to resolve legitimate IEQ issues revealed.
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