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Resident behavior has a big impact on overall community energy performance. Inform residents 
about the community's energy management program and invite them to help meet energy efficiency 
goals by following some basic best practices.

Use the Word template at the link below to send out emails to residents, post information to your 
resident portal, include information in a resident handbook, or host an event where you present the 
best practices. Also place signage, create a display, pin flyers to bulletin boards, or otherwise 
communicate simple best practices to community visitors.

Link to Template 

Check the box below to certify that you have provided energy efficiency best practices to residents 
and visitors. Include a sample or excerpt communication to residents with your application. 

I certify that we have provided energy efficiency best practices to 
the community’s residents and visitors. I have included a 
communication to residents with my application. 

Alternative Documentation 
Instead of this form, you may submit the following to IREM®: 
 Copy of communication to residents 

Optional Steps 

 Host a brunch ‘n learn for residents

 Hand out treats and information on energy efficiency best practices

 Give residents a tour of the energy-efficient features of the community 
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https://www.irem.org/File Library/IREMPrivate/CertifiedSustainableProperty/CSPSHTemplateEnergyResidentOutreach.docx
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