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R.1	Provide recycling best practices to tenant(s)
[bookmark: _Hlk62650985]Providing the property’s tenant(s) with recycling best practices can help them improve their diversion rate(s) and discover issues with their service.
[bookmark: _Hlk69207409][bookmark: _Hlk69723351][bookmark: _Hlk69724241]To be eligible for this point
· Use the template below to send recycling best practices to the property’s tenant(s). Send an email to tenant(s), include the information in a tenant portal or handbook, or host a workshop or other event to provide them with the information.
To earn this point
· Check the box below to certify that you’ve sent the information to the property’s tenant(s).
· Include your communication to tenant(s) with your application.

	I certify that we have sent recycling best practices to the property’s tenant(s). I have included that communication with my application.
	



Dear [insert name of tenant representative]:
[Company name] would like to assist you in improving [property or tenant company name’s] recycling rate. Toward that end, I would like to pass along the following waste management and recycling best practices:
· Benchmark and track 29 different types of waste and materials according to four different disposal methods in EPA’s ENERGY STAR® Portfolio Manager® benchmarking tool. A close accounting of your waste stream can create a more efficient waste management program that saves on operating expenses.
· Set goals for improvement over periodic intervals (e.g., six months, one year, three years).
· Talk to your waste hauler and/or recycling provider. They may have services that assess and improve recycling rate.
· Make sure you have enough waste and recycling containers in the correct locations.
· Ensure that containers do not overflow. Adjust placement and quantity if necessary.
· Check whether employees are putting the correct materials in recycling containers.
· Install signage on or near all waste and recycling containers that clearly explains what types of materials go in each receptacle.
· Host a lunch and learn or similar event with staff teams to review the recycling program.
· Create an incentive program, throw a party, or celebrate in some other way any improvements in the recycling rate.
· Explore the availability of vendor take-back programs for building materials. Construction contractors, office interior and flooring installers, and other vendors may recycle used furniture, equipment, and materials. You can also require vendors to adhere to sustainability standards.
· Consider all products and materials, including items that are not recycled through the building’s standard program. Items such as shredded paper, electronics, printer cartridges, cardboard, light bulbs, batteries, and appliances can be recycled and included in waste tracking.
· Consider recycling in conjunction with purchasing to reduce overall materials. 
· Ask purchasing vendors to reduce packaging and combine deliveries to reduce waste in the building’s supply chain.
· Explore additional programs, such as composting.
Please let me know if we can be of assistance in optimizing your recycling efforts. [Company name] can assist with the following: 
· Establishing a baseline recycling rate against which to measure future improvements.
· Implementing the best practices outlined above in partnership with the facilities teams.
· Training staff teams on the recycling program, goals, and what they can do to help.
Sincerely,
[insert name]

Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to tenant(s)
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