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H.1	Provide tenant(s) with information on the health and productivity impacts of indoor environments
Research shows that indoor environments have a profound impact on the health, wellness, and productivity of facility occupants.
To be eligible for these points
· Use the following template* to send information to tenant representative(s)on the health, wellness, and productivity benefits of green buildings.
· Deliver this message via email, as a meeting agenda item, or as part of any policies, handbooks, or build-out standards you provide to tenants.
To claim these points
· Check the box to certify that you’ve sent the communication to tenant(s).
· Include of a copy of the communication with your application.


	I certify that we have provided information on the health and productivity impacts of indoor environments to the property’s tenant(s). I have included a sample of that communication with my application.
	




Dear [insert name of tenant representative]:
I’m writing to share some research on the impact of the interiors of buildings on the people inside. The research offers compelling evidence that air quality, lighting, noise, temperature, and other characteristics of indoor environments have a significant impact on worker health and productivity.
I’ve also included what you can do to take advantage of the benefits of healthier indoor environments.
Consider these key findings:
· Research by the Harvard T.H. Chan School of Public, in collaboration with other leading academic research institutions, found a 61 to 101% increase in cognitive function in office building occupants under green building conditions.
· Research in Indoor Air suggests that improving indoor air quality can lead to a 6 to 9% increase in productivity.
· A study in the Journal for Clinical Sleep Medicine found that workers in offices with access to windows get 46 more minutes of sleep each night and experience better sleep quality.
· A study in Building and Environment investigated how daylight illuminance, luminance ratio, and diversity of illuminance in hospital patient rooms affect patients’ average length of stay (ALOS). The ALOS was shorter by 16 to 41% in the well-illuminated area of the hospital compared to the poorly illuminated area.
· Office workers in a study in the British Journal of Psychology were 66% less productive when working in distracting noise.
· Skanska cut sick days by two-thirds at its office in Doncaster, UK, by making improvements to layout and noise, indoor air quality, and lighting. It helped the company save over $36,000 in staff costs in one year.
In light of this research and other studies with similar findings, I encourage you to consider some additional best practices in your facilities management program.
[Customize the list based on actual building features, control of mechanical systems, audience, etc.]
· A maintenance program that considers indoor environmental quality impacts and measures.
· Indoor environmental quality standards for space build-outs, renovations, and repairs.
· A well-maintained and efficient HVAC system, including adequate ventilation.
· A green cleaning program that uses healthier cleaning products and methods.
· Regular indoor air quality testing.
· Additional daylighting as allowed given building orientation and space lighting requirements.
· Assessment of lighting quality, glare, and other specifications when installing new and replacement lighting.
· Health and wellness amenities for employees.
· Healthy food alternatives in vending and for events.
Please feel free to contact me with any questions or concerns, or if you’re interested in discussing how we can collaborate on healthy, sustainable operations.
Sincerely,
[insert name]


Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to tenant(s)

* The template draws upon the following resources:
· Research by the Harvard T.H. Chan School of Public Health's Center for Health and the Global Environment, in collaboration with other leading research institutions, on the impact of green buildings on cognitive function, and The 9 Foundations of a Healthy Building, which resulted from the research.
· World Green Building Council reports “Building the Business Case: Health, Wellbeing and Productivity in Offices” and "Doing Right by Planet and People: The Business Case for Health and Wellbeing in Green Building."
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