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W.3	Provide information to residents on water management
You can better reach sustainability goals by including residents in your efforts. Many residents already live a green lifestyle, and aligning your efforts can help you all meet your goals. 
Use the template below to inform residents about your water management program, through a social media update, your resident portal system, your e-newsletter, or another method. Consider combining this memo with the one from E.4 if you plan to earn points for both activities.
Check the box below to certify that you have sent the information to the property’s residents. Include your communication to residents with your application.

	I certify that we have sent information on water management to the property’s residents. I have included that communication with my application.
	



Template
Dear Residents of [insert community name]:
Water efficiency is an important part of [insert community name]’s sustainability initiatives. A water-efficient property can lower your costs and help us all contribute to improving our shared environment.
We would like to invite you to be a part of our efforts to make the community more water efficient. As a first step, we would like to share the following information about our water management program:
[Insert examples of water efficiency goals, achievements, and systems.]
· The property has reduced water use by 18% over the past three years.
· We have achieved water reductions by eliminating water waste, installing high efficiency water fixtures, and landscaping with native plants that require less watering.
· Our goal is to reduce the property’s water use by another 10% in the next 18 months.
You can help the community achieve water use reductions by doing the following:
· Promptly submit a service request if you have a water leak
· Only run full dishwasher and laundry loads
· Plug the sink or use a wash tub if washing dishes by hand
· Limit showers to 5 minutes
· Turn off the tap while shaving or brushing your teeth
· Keep a pitcher of water in the refrigerator, rather than running the tap for a glass
We will keep you informed of our progress. Please let us know if you have any other ideas on conserving water at the community.
Sincerely,
[insert name]

Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to residents
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