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E.4	Provide information to residents on energy management
Resident behavior has a big impact on overall property energy performance. Inform residents about your energy management program and invite them to help meet energy efficiency goals.
Use the template below to send out emails to residents, post information to your resident portal, or include information in a resident handbook.
Check the box below to certify that you have sent the information to the property’s residents. Include your communication to residents with your application.

	I certify that we have sent information on energy management to the property’s residents. I have included that communication with my application.
	



Template
Dear Residents of [insert community name]:
Energy efficiency is an important part of [insert community name]’s sustainability initiatives. Energy efficiency can lower your utility costs, and combined with other sustainability attributes, may result in health and wellness benefits for you and your family. Energy efficiency also helps reduce greenhouse gas emissions. 
We are doing the following as part of our energy management program:
[Insert examples of energy efficiency goals, achievements, and systems.]
· Common areas of the community have ENERGY STAR® appliances, and the leasing office and business center use ENERGY STAR office equipment.
· The community had a comprehensive energy audit recently that identified a number of ways we can improve energy efficiency. We are in the process of prioritizing and completing projects to reduce energy consumption.
· Common areas of the community will be retrofitted with energy-efficient lighting over the summer.
· As residents move and we prepare apartments for new occupancy, we will remove existing appliances and install ENERGY STAR models. If you would like us to install ENERGY STAR appliances in your apartment, please contact me.
You can help reduce energy use in your apartment, and in the community overall, by doing the following:
· Ensure that windows and doors are closed when the air conditioner or heater is running.
· Adjust the thermostat a couple of temperature points warmer during the summer and cooler during the winter.
· Unplug items, including computers and televisions, when not in use. Running these items on a power strip allows you to turn power on and off at once.
· Turn off lights when not in use, in your apartment, the fitness center, the business center, and other common areas of the community.
· Air dry dishes when possible to avoid running the dishwasher.
· Run full loads of laundry.
We would also like to offer the following services, free of charge:
· Check weather-stripping in your apartment and replace worn seals.
· Check windows and doors in your apartment to ensure a proper seal.
· Replace conventional light bulbs with energy-efficient models.
· Install a programmable thermostat if your apartment does not currently have one.
· Adjust the thermostat on your water heater to a temperature that is both comfortable and cost-effective.
Please contact me if you have any questions or would like to discuss our sustainability program.
Sincerely,


[insert name]


Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to residents
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