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R.2	Provide information on recycling program to residents
Providing residents with information about your recycling program will help them comply and may help you discover issues with the service. Use the template below or craft your own message to send recycling information to residents.
You have a few options for providing residents with information on recycling:
· Include the information on your resident portal or in a resident handbook
· Send an email to residents
· Post the information on the property’s social media channels
· Host a workshop or other event with residents and provide them with the information
Check the box below to certify that you have sent the information to the property’s residents. Include your communication to residents with your application.
	I certify that we have sent information on the property’s recycling program to residents. I have included that communication with my application.
	




Template
Dear Residents of [insert name of community]:
As always, thank you for choosing [community name] as your home! As you know, [community name] has a recycling program. We are working to increase the amount of material diverted from the landfill through this service. Toward this goal, I would like to provide you with information about the program and get your feedback on how it is working.
[insert description of program; examples provided]
· Our recycling service is “single-stream.” This means that you can place all recyclable material together in recycling canisters. 
· Recyclable materials include:
· Aluminum cans
· Plastic bottles
· Glass
· Paper
· All envelopes, including window envelopes
· Clean cardboard
· Your apartment should have a green recycling canister in addition to a standard waste can. Please contact me if you are missing these canisters or need an additional canister. 
· Each recycling canister should have a sign that describes what items may be recycled. Please contact me if you do not have a sign on your recycling canister.
· Green recycling canisters sit next to standard waste cans throughout the community. Please contact me if you notice overflowing canisters, or if you believe a certain location in the community needs these canisters. 
· Please stack broken-down cardboard boxes outside of your apartment with your waste and recycling for the valet waste service to collect.
Please let me know if I can be of assistance in optimizing your recycling efforts. Contact me with any feedback on the recycling program or ideas for how we can improve the service.

Sincerely,

[insert name]

Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to residents (e.g., email, info on resident portal, excerpt from resident handbook, social media screenshot, workshop materials)
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