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H.5	Recommend healthy, low-emitting materials for tenant improvements
Conventional materials used in tenant improvements such as particle board, paints, adhesives, sealants, carpets, and furniture emit volatile organic compounds (VOCs) and other unhealthy pollutants. Healthy, low-emitting alternatives are available. Use the template at the link to:
· Send recommendations to design and construction teams at the start of tenant improvement projects
· Send recommendations to tenant representatives
· Include recommendations in your tenant improvement guide or on your tenant portal

Template
Dear [insert name of tenant representative]: 
At [property name], we are committed to creating a healthy, sustainable indoor environment for our tenants. Many of the materials used in the construction of interiors emit unhealthy chemicals and fumes. For areas such as the building lobby and other common areas, we use healthy alternatives to conventional materials. 
You can help with this effort by considering healthy alternatives when selecting materials and equipment for your tenant improvement project.
We recommend the following specifications:
· Zero or low-VOC (50 grams per liter or less) drywall primer/sealer, paint, caulks, adhesives, sealants, and wood finishes
· Formaldehyde-free composite wood products, including plywood, particleboard, and medium density fiberboard (MDF)
· Finish flooring that does not contain phthalate compounds
· Workstations and furnishings that do not emit VOCs or formaldehyde 
· Chairs free of PBDE flame retardants 
We recommend using the following certification systems to identify healthy, low-emitting products: 
· U.S. EPA Safer Choice
· C2C (Cradle to Cradle)
· SCS (Scientific Certification Systems) 
· Green Seal 
· BIFMA Product Safety and Performance Standards and Guidelines (Business and Institutional Furniture Manufacturer’s Association)
· GREENGUARD Label 
· CRI Green Label and Green Label Plus (Carpet and Rug Institute) 
· International Living Future Institute’s Declare Database
Please feel free to contact me with any questions or concerns. Thank you for considering healthy materials for your project. My team and I look forward to meeting your expectations with quality service.
Sincerely, 
[insert name]

Alternative documentation
Instead of this form, you may submit the following to IREM®:
· Copy of communication to tenant
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