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Cash flow
Marketing
Training &
development

How IREM gets you to the next step

How IREM gets you to the next step

Early career

Build your property management
career, one step at a time
Whether you’re new to real estate management or advancing
your career, IREM  has the training and programs to help
you take your career to new levels.

®

On-site
team

Site manager /
Community
manager

Assistant
property
manager

Property
manager

Regional
manager

Asset
manager

Established career

Includes your
leasing agents,
maintenance staff,
building
engineers, and
more. Responsible
for daily
operations. 

Runs the
operations of a
single property –
creating the
essential link
between tenants
or residents and
the property
manager.

Leasing
Budgeting
Resident
retention

Accounting 
Maintenance

Risk
management
Reconciliations 
NOI
Leadership

Skills to build at this step

Value
enhancement

Asset
analysis
Real estate
taxation

Responsible for
overseeing the
property /
properties and
assisting tenants
with any needs.

Directly
responsible for
maintaining and
creating value in
properties by
optimizing
income and
minimizing
expenses.

Also called a
portfolio manager.
Monitors the
performance of
multiple
properties across
a portfolio to meet
ownership
objectives.

Their focus is on
the property as an
investment with
an eye on long-
term appreciation,
short-term cash
flow, or more,
depending on
ownership goals

Take these Skill Badges:
Leasing
Budgeting & Accounting
Customer Service & Loyalty
Maintenance & Risk Management 

Save 50% on IREM membership fees 
Earn the ARM  (Accredited Residential
Manager)  or ACoM  (Accredited
Commercial  Manager) certifications

®

®

Take webinars or Skills On-demand
Convince your boss to send you to
PropertyCon

How IREM gets you to the next step

Earn the CPM  (Certified Property
Manager) 

®

Take these Skill Badges:
Marketing
Fair Housing (English or Spanish)
Building Technology
Managing Distressed Properties

Earn a Certified Sustainable Property
(CSP) accreditation 
Attend PropertyCon
Volunteer for a local or regional
leadership role

Mid career

CPM executives: Earn the AMO
(Accredited Management Organization)
for your company

®

Encourage earlier-career colleagues to
pursue IREM certifications 
Send your team to PropertyCon 
Set up a named scholarship with the
IREM Foundation
Arrange for IREM custom training 
Volunteer for a national leadership role
for your team 
Become a mentor
Consider emeritus membership 

Find all your education and
training support at irem.org

https://www.irem.org/courses/skill-badges
https://www.irem.org/online-course/id-isblsgs-hq02self/irem_leasing_skill_badge_isblsg
https://www.irem.org/online-course/id-isbfins-hq01self/irem_skill_badge_budgeting_and_accounting_-_isbfin
https://www.irem.org/online-course/id-isbfins-hq01self/irem_skill_badge_budgeting_and_accounting_-_isbfin
https://www.irem.org/online-course/id-isbmnt/irem_maintenance_and_risk_management_skill_badge
https://www.irem.org/online-course/id-isbmnt/irem_maintenance_and_risk_management_skill_badge
https://www.irem.org/membership/associate-membership/associate-join
https://www.irem.org/certifications/for-individuals/arm-accredited-residential-manager
https://www.irem.org/certifications/for-individuals/arm-accredited-residential-manager
https://www.irem.org/certifications/for-individuals/acom-accredited-commercial-manager
https://www.irem.org/certifications/for-individuals/acom-accredited-commercial-manager
https://www.irem.org/certifications/for-individuals/arm-accredited-residential-manager
https://www.irem.org/certifications/for-individuals/acom-accredited-commercial-manager
https://web.cvent.com/event/58147138-4385-4b49-92cc-1b07f1f66741/summary
https://www.irem.org/certifications/for-individuals/cpm-certified-property-manager
https://www.irem.org/certifications/for-individuals/cpm-certified-property-manager
https://www.irem.org/courses/skill-badges
https://www.irem.org/online-course/id-isbmkg/irem_marketing_skill_badge_isbmkg
https://www.irem.org/online-course/id-isbfhss-hq01self/irem_fair_housing_skill_badge_-_isbfhs
https://www.irem.org/online-course/id-isbfhss-hq01self/irem_fair_housing_skill_badge_-_isbfhs
https://www.irem.org/online-course/id-isbtchs-hq01self/irem%C2%AE_skill_badge_building_technology_
https://www.irem.org/online-course/id-isbmdps-hq03self/irem_managing_distressed_properties_skill_badge
https://www.irem.org/certifications/for-properties/irem-certified-sustainable-property
https://www.irem.org/certifications/for-properties/irem-certified-sustainable-property
https://web.cvent.com/event/58147138-4385-4b49-92cc-1b07f1f66741/summary
https://www.irem.org/certifications/for-companies/amo-accredited-management-organization
https://www.irem.org/certifications/for-companies/amo-accredited-management-organization
https://web.cvent.com/event/58147138-4385-4b49-92cc-1b07f1f66741/summary
https://www.iremfoundation.org/get-involved/name-a-scholarship
https://www.irem.org/courses/corporate-solutions
https://www.irem.org/about-irem/volunteers-governance
https://www.irem.org/File%20Library/GlobalNavigation/Certifications/ForIndividuals/CPM/CPM-Emeritus-Application.pdf
http://irem.org/

