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FANNING THE FLAMES
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One of the more memorable resident situa-
tions I remember happened in the fall a few
years ago. My maintenance supervisor received
a call from a resident stating that his apart-
ment had a small fire. The supervisor asked
the resident if he had used the fire extinguisher
available just outside the door and the resident
said he had not. The resident shared that he
didn’t want to leave his apartment because he
thought he should keep an eye on the flames.

At this point my maintenance supervisor
asked if the fire was out and was told, “No, it
had just started.”

The supervisor then asked the resident if
he was still in the apartment and the resident
replied, “Yes, I just told you I'm keeping my
eyes on the flames.”

My maintenance supervisor told the resident
to leave the apartment immediately and to pull
the fire alarm for the building. The resident
next asked, “Won’t you get charged if the fire
department comes?”

Realizing he needed to take swift control,
the supervisor called the local fire department
and soon after called additional support staff to
come help evacuate the building as soon as he
saw how bad the fire was.

Once the fire department extinguished the

fire and assured all individuals were safe, we
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were able to debrief as a staff on the details of

the fire. This is what we learned:

+ The resident ignored the fireplace instruc-
tions and filled the insert with a combination
of a couple of Presto logs and wood.

+The resident used an instant starter log, ignor-

ing the rule against their use.

+ The resident ignored the package instructions
by placing the starter log under the grate box.

+When the house got too hot, the resident

opened the windows and patio door to get
cold air, and the breeze further fueled the

flames.

Ultimately, the fireplace area got so hot it
liquefied and started to burn the tile glue and
areas under and around the fireplace. This then
set the surrounding walls on fire. When ques-
tioned again about not calling the fire depart-
ment, the resident further explained that he
didn’t call them because he was concerned that
we would be charged for the call. He also rea-
soned that the maintenance super-
visor was closer to come put
out the fire anyway.
Thankfully, the resident
did have insurance and the
several thousands of dollars
in damage were covered.
Unfortunately, the damage
done to the neighbors’ per-
sonal possessions were not.
>> THINK YOU CAN TOP THIS
TALE? SEND YOUR TRUE
PROPERTY MANAGEMENT

STORIES TO MARKISAN NASO
AT MNASO@IREM.ORG.
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