CCIM & IREM SUCCESS SERIES 2009 October 16-17, 2009
DISCOUNTED REGISTRATION FORM

Deadline for discounted registration fee is September 30, 2009!

1. Registrant

First Name Last Name Name for Badge

Firm Name

Firm Address

(This address will appear on the conference roster)

City State/Province Zip/Postal Code Country

Business Phone Business Fax

E-mail Address

2. Registrant Information
Are you a (check all that apply):

Q CCIM Member O IREM Member 1 RCA Member 1 BOMA Member O IFMA Member O Appraisal Institute Member 0 U.S. Military
U Non-Member (Q Speaker O Other Q If other:
Tell us your specialty area or what you manage:

0 Apartments Q Office Buildings O Retail  Community/Condo Association O Investment 0 All Types QO Other

(This information will appear on the Attendee Roster)

3. Registration Fees

*Fee includes one ticket to continental breakfast and lunch Discounted After How Many Total
(Friday and Saturday) and Success Series Extravaganza By September 30 September 30
*Member (includes CCIM, IREM, RCA, BOMA, IFMA, MAI) $675 $775
*Non-Member $925 $1,025
*Hawaii Residents Member/Nonmember $575 $575
*International Member/Non-Member $575 $575
*Sponsor $550 $650
*Student $100 $100
*Member of U.S. Military $100 $100
Day-Pass Member (Pass can only be purchased for ONE day) $450 $550
Day-Pass Non-Member (Pass can only be purchased for ONE day) $500 $600

Indicate day you will attend 110/13 110/14 Q110/15 Q1016 11017
Separate Fee Events
CCIM Inaugural Gala on Wednesday

Please register for this event online at www.CCIM.com

IREM Inaugural Gala on Thursday $110 $110
Dietary Restrictions [ Vegetarian (1 Other (diabetic, kosher, etc.)

Sites of Oahu on Friday $110 $110

(not included in FULL registration fee)

Additional Success Series Extravaganza Ticket $110 $110

on Friday (one ticket included in FULL registration fee)

Golf Tournament on Saturday $220 $220

Do you need to rent clubs?  Yes 1 No (1 Yes, left-handed
Indicate the names with whom you would like to be paired
Success Series Wrap Party Ticket on Saturday $110 $110

Registration Fees Total $
4. Event Information

Use this section to register for conference activities that are INCLUDED in the full registration fee; check all that apply. There are many education
sessions during Success Series 2009 that do not require advance registration.

O Yes U No |will attend the CCIM Business & Governance Meetings (October 12-15, 2009)

U Yes U No |will attend the IREM Fall Business & Governance Meetings (October 13-15, 2009)
U Yes U No |will attend the Success Series Extravaganza on Friday

U Yes U No |will attend the lunch on Friday

5. Payment
U Check enclosed (payable to CCIM/IREM Conference) U Mastercard U Visa 1 American Express U Discover Card

Cardholder Name

Address
City State/Province Zip/Postal Code Country
Credit Card Number Expiration Date
Corporate Card I.D.
Signature
Return completed form and payment:

Success Series 2009 Fax: (800) 338-4736

430 N. Michigan Ave., Suite 700 Internet: www.CCIMIREMSuccessSeries.com

Chicago, IL 60611-4090



Registration Procedures

REGISTER NOW!

All inclusive CCIM & IREM Success Series
2009 registration fee!

The full registration fee includes:

* Education Sessions and Activities

® Success Series Extravaganza on Friday

¢ Continental Breakfast on Friday and Saturday
* Lunch on Friday

Register by September 30, 2009, and pay the
Discounted registration fee of $675!

Separate Fee Events

You may purchase tickets for yourself or for
your guest for the following events that are
not included in your full registration fee:

¢ CCIM Inaugural Gala on Wednesday
Fee includes dinner and limited host bar.
Call (312) 321-8579 for ticket information.

IREM Inaugural Gala on Thursday
at 7:00 pm ($110)
Fee includes dinner and limited host bar.

Sites of Oahu Tour on Friday at 8:00 am
to 3:00 pm ($110)

Fee includes Continental Breakfast and
admittance to the Opening Session at
Success Series 2009, lunch and a tour of
famous sites in Oahu. Success Series
attendees and their guests may purchase a
ticket for this event.

Additional Success Series Extravaganza
Ticket on Friday at 7:00 pm

($110)

One ticket for the Success Series
Extravaganza is included in your full
registration fee. Additional tickets (for
guests) may be purchased individually.

Success Series Golf Tournament on Saturday,
12:30 pm shotgun start ($220)

Fee includes box lunch, transportation, green
fees, range balls and limited beverage cart.

Success Series Wrap Party on Saturday
($110)
Fee includes dinner and limited host bar.

Registration Policies
Registration forms will not be processed
without full payment.

Members of the REALTOR® Commercial Alliance
(RCA), BOMA International (BOMA),
International Facilities Management
Association (IFMA) and Appraisal Institute
(MAI) are all welcome to register at the
member rate, in recognition of the important
contributions they make to our industry.

Day Pass

If you are unable to attend the entire Success
Series but would like to take advantage of the
educational offerings, you may purchase a

Day Pass. Please indicate which day you would
like to purchase the Pass on the registration form.

The Day Pass does not include the Success
Series Extravaganza on Friday. However, you
may purchase a ticket for this event.

Note: Only one Day Pass per person can be purchased.

Military Registrations

CCIM and IREM encourage all members of the
U.S. Military interested in a career in real estate
management to attend. The CCIM & IREM
Success Series 2009 U.S. Military registration
fee is $100.

Student Registrations

CCIM and IREM encourage all full-time college
students interested in a career in real estate to
attend. The CCIM & IREM Success Series 2009
student registration fee is $100.

Payment

You may pay by check (payable to
CCIM/IREM Conference) or by credit card.
VISA, MasterCard, Discover and American
Express accepted. The fee covers costs
incidental to conducting a meeting of this
nature, and include, but are not limited to, the
following: education session speakers and
materials, continental breakfast and lunch on
Friday, Success Series Extravaganza on Friday,
refreshment breaks.

HOW TO REGISTER

Complete the registration form and forward to:

By Mail:

CCIM & IREM Success Series 2009
430 N. Michigan Avenue, Suite 700
Chicago, IL 60611-4090

By Fax: (800) 338-4736

By Internet:
www.CCIMIREMSuccessSeries.com

*All registration forms received by fax or
Internet must include credit card authorization.
Incomplete forms cannot be processed. To
avoid a duplicate charge, please do not mail a
follow-up hard copy.

Conference Location

The IREM and CCIM Business and Governance
Meetings and CCIM & IREM Success Series
2009 will take place at the Hawaii Convention
Center, 1801 Kalakaua Ave, Honolulu, HI
96815.

Headquarter Accommodations

The Hilton Hawaiian Village is the headquarter
hotel for IREM and CCIM Business and
Governance Meetings and CCIM & IREM
Success Series 2009.

The Hilton Hawaiian Village is located a few
blocks from the Hawaiian Convention Center.
Reservations can be made by calling direct at
(808) 949-4321. Please indentify yourself as
attending the IREM/CCIM Conference and
refer to group code (AHB) in order to receive
the special rate. The special CCIM/IREM rate
ranges from $229-$339 depending on the room
and view. For more information about Hilton
Hawaiian Village, visit www.hilton.com.

Hilton Hawaiian Village
2005 Kalia Rd. ® Honolulu, HI 96815-1999
(808) 949-4321

We suggest you make your guest room
reservations early and no later than September
1, 2009. Space is limited, and reservations are
confirmed on a first-come first-served basis.
CCIM and IREM do not guarantee guest room
availability.

© 2009 Institute of Real Estate Management. All rights reserved. IREM®, the IREM logo, CERTIFIED PROPERTY MANAGER*, CPM¥, the CPM key
logo, ACCREDITED RESIDENTIAL MANAGER", ARM", the ARM torch logo, ACCREDITED MANAGEMENT ORGANIZATION®, AMO*, the AMO circle logo,
Income/Expense Analysis”, Expense Analysis*, JPM* and MPSA®" are registered marks of the Institute of Real Estate Management.

CHANGES AND
CANCELLATIONS

A refund, less a $100 cancellation fee, will be
issued if notice of registration cancellation is
received, in writing, on or before September
10, 2009. We cannot grant refunds for
cancellations after September 10, 2009. No
refunds will be issued on unused tickets.
Changes and cancel-lations must be made in
writing and sent to:

By Mail:

CCIM & IREM Success Series 2009
430 N. Michigan Avenue, Suite 700
Chicago, IL 60611-4090

By Fax:
(800) 338-4736

By Internet:
cferguson@irem.org

LET US ACCOMMODATE YOU!

CCIM & IREM complies with the Americans
with Disabilities Act. If you have special
requirements, please contact Success Series
2009 Registration Department on or before
October 1, 2009, at (800) 837-0706, ext. 6036.

CONFERENCE ATTIRE

Business casual/resort attire is appropriate for
all conference activities and events. The CCIM
Inaugural Gala and the IREM Inaugural Gala
are “island” formal.

QUESTIONS?

Contact Success Series 2009 Registration
Department at (800) 837-0706, ext. 6036.

Business and Governance Activity

Both CCIM and IREM will be conducting their
annual business and governance meetings
prior to Success Series 2009. If you are
planning to participate in these meetings,
please indicate as such by noting it on the
Success Series 2009 registration form.

For additional information on these meetings
visit:

CCIM at www.ccim.com

CCIM Business & Governance Meetings
October 12-15, 2009

A complete business meeting schedule and
Inaugural Gala ticket registration form are
available on the CCIM Web site
(www.ccim.com) or call Kathryn Sawyer at
(312) 321-8579.

IREM at www.irem.org

IREM Fall Business and Governance
Meetings

October 13-15, 2009

A complete schedule is available on the IREM
Web site (www.irem.org), or contact the IREM
Meetings and Conferences Department at

(800) 837-0706, ext. 6036.

Please use the Success Series 2009
registration form to purchase a ticket for
the IREM Inaugural Gala on Thursday.



