IREM Headquarters Connections — Staff Contact List

As of 12/21/10

IREM Headquarters Phone: 800-837-0706
430 N. Michigan Ave. 312-329-6000
Chicago, IL 60611 Fax: 800-338-4736

Internet: www.irem.org
E-mail: custserv@irem.org
chapters@irem.org

Reaching IREM Staff

Phone: 800-837-0706 ext. _ __ _ (extensions below)

E-mail: First initial, last name, @irem.org (e.g. Idisbrow@irem.org)

Fax: 312-410-79 _ _last two numbers of the individual’s direct extension (e.g. Lynn Disbrow 312-410-7909)

Executive Staff

Russell Salzman 6060 Nancye J. Kirk 6010
Executive Vice President/Chief Executive Officer Chief Strategy Officer/
Kenneth M. Paul 6080 Vice President Global Service
Chief Financial Officer Ronald Gjerde 6046
Charles A. Achilles 6020 Vice President, Knowledge Center
Chief Legislative and Research Officer Manuel Rodriguez 6071
Lynn M. Disbrow 6009 Vice President, Technology and Communications

Vice President, Membership and Marketing

Quick Look-Up for Chapter Supplies/Orders

AMO Certificates (new members) Eileen Lynch 6003
AMO Certificates (replacements) WWWw.iremteamstore.com
ARM Pins and Certificates (new members) Membership Admissions 4640
ARM Pins and Certificates (replacements) www.iremteamstore.com
Book Orders Customer Relations 4650
Brochures Customer Relations 4650
CPM Pins and Certificates (new members) Membership Admissions 4640
CPM Pins and Certificates (replacements) www.iremteamstore.com
Course Scheduling/Materials Asiaha Butler 6047
IREM logo items www.iremteamstore.com
Labels/Reports (marketing, membership, students, etc.)  Diane Hyshaw Cole 6073
Membership Applications Customer Relations 4650
Minibooth Melissa Arthur 6015
Plaques (Past President, CPM of Year, etc.) www.iremteamstore.com
Pins (Past President, Anniversary, IREM, etc.) WwWWw.iremteamstore.com

Walnut Frames WwWWw.iremteamstore.com



http://www.irem.org/
mailto:custserv@irem.org
mailto:chapters@irem.org
mailto:elynch@irem.org

Connections By Topic

Address Changes

Customer Relations 4650
Affinity Partners

DHL Express Service

E/O/Professional Liability

Insurance

Yellow Pages Program

Customer Relations 4650
AMO Admissions

Eileen Lynch 6003
Awards

Hanford Award

Lum Award

Paletou Award

Kimberly Holmes 6008

Professional Achievement

Sarah Kosenka 6045
Bylaws

National

Diane Miller 6007

Chapter

Melissa Arthur 6015
Call for Presentations

Carla Ferguson 6036
Chapters

Jennifer Schlueter 6005

Melissa Arthur 6015
Chapter Web sites

Melissa Arthur 6015
College/University Outreach

Justin Sewell 6001

Continuing Education, State
Tracye Davis Rhea 6079
Conferences

Phyllis Coneset 6014

Carla Ferguson 6036
Course Materials/Shipping

Asiaha Butler 6047
Course Results

Asiaha Butler 6047
Course Scheduling

Asiaha Butler 6047
Curriculum Development

Rebecca Niday 6066

Suzanne Hausknecht 6065

Joel Felix 6055

Todd Feist 6096
Dues

National

Customer Relations 4650

Chapter

Sarah Kosenka 6045

Emeritus Status
Sarah Kosenka
Ethics
Eileen Lynch
Executive Committee
Diane Miller
Executive Office
Diane Miller
Patrick Knecht

6045

6003

6007

6007
6094

Faculty Issues/Scheduling

Randall Colburn
Federal/HUD Liaison
Chuck Achilles
Foundation
Kimberly Holmes
Governing Council
Diane Miller
Grants/Scholarships
Rittle Scholarship
Brooker Scholarship
Minority Scholarship
Furbush Scholarship
Fears Scholarship
Kimberly Holmes
Home Study Courses
Customer Relations

6042

6020

6008

6007

6008

4650

Income/Expense Analysis

Matt O’Hara
Information-General

Customer Relations
Insurance

Chapter

Ken Paul

Member

Customer Relations
International

Nancye Kirk

Leah Misbin

Elizabeth Dieng
Intern Program

Justin Sewell
IREMFIRST

Elsie Hermann

Elise Mayfield
Jobs Service

Justin Sewell
JPM

Tulie O’Connor

Mariana Nowak
JPM Subscriptions

Customer Relations

6025

4650

6080
4650
6010
6098
6088
6001

6053
6023

6001

6049
6037

4650

Legislative Affairs

Chuck Achilles 6020
Beth Price 6021
Marketing
Lynn Disbrow 6009
Nellie Donovan 6044
Matthew Lesh 6064
Todd Markle 6017
Media/Public Relations
Sharon Peters 6067
Medical Hardship Status
Sarah Kosenka 6045
Member Reinstatement
Sarah Kosenka 6045

Membership Admissions
Lawrence Cunningham or
Julianna Palma 4640

MPSA
Faculty/Grading
Randall Colburn 6061

ODIE Outreach
Sharon Peters 6067

Publication Sales
Customer Relations 4650

Publishing
Tulie O’Connor 6049
Nadia Pupa 6022

Regional Vice Presidents
Jennifer Schlueter 6005
Registrations
Customer Relations 4650

Pat Dillon 6089
Research

Cecilia Garcia 6085
Senior Leadership Visits

Melissa Arthur 6015
Social Media

Karen Altes 6057
Student Outreach

Justin Sewell 6001
Taxes

Ken Paul 6080
Trademarks

Diane Miller 6007
Web site

Alex Levin 6059

James Everson 6069
Webinars

Elsie Hermann 6053

Elise Mayfield 6023



Connections By Name & E-Mail

6020 - Achilles, Chuck - cachilles@irem.org
6091 — Acox, Charles — cacox@irem.org
6057 — Altes, Karen — kaltes@irem.org

6015 - Arthur, Melissa — marthur@irem.org
6047 - Butler, Asiaha — abutler@irem.org

6061 - Colburn, Randall — rcolburn@irem.org

6068 - Cole, Angela — acole@irem.org

6073 - Cole, Diane — dcole@irem.org
6014 - Coneset, Phyllis — pconeset@irem.org

6018 - Cunningham, Lawrence — lcunningham@irem.org

6082 - Davila, Elia — edavila@irem.org
6079 - Davis Rhea, Tracye — trhea@irem.org
6089 - Dieng, Elizabeth - edieng@irem.org
6089 - Dillon, Pat — pdillon@irem.org

6009 - Disbrow, Lynn — Idisbrow@irem.org

6044 - Donovan, Nellie — ndonovan@irem.org

6069 - Everson, James - jeverson@irem.org

6096 - Feist, Todd — tfeist@irem.org
6055 - Felix, Joel — jfelix@irem.org

6036 - Ferguson, Carla — cferguson@irem.org

6024 - Flores, Juan — jflores@irem.org

6085 - Garcia, Cecilia — cgarcia@irem.org

6046 - Gjerde, Ron - rgjerde@irem.org

6070 - Hansen, Carole — chansen@irem.org

6065 - Hausknecht, Suzanne — shausknecht@irem.org

6053 - Hermann, Elsie — ehermann@irem.org

6087 - Hernandez, Lita — Ihernandez@irem.org

6008 - Holmes, Kimberly — kholmes@irem.org
6054 - Hooker, Mildred — mhooker@irem.org
6052 - Howard, Steven — showard@irem.org
6010 - Kirk, Nancye — nkirk@irem.org

6091 - Knecht, Patrick — pknecht@irem.org
6045 - Kosenka, Sarah — skosenka@irem.org
6064 - Lesh, Matthew —mlesh@irem.org

6059 - Levin, Alex — alevin@irem.org

6076 - Loughman, Joel — jloughman@irem.org

6031 - Lukas, Paul — plukas@irem.org

6003 - Lynch, Eileen — elynch@irem.org

6042 - Magnavite, Lynne — Imagnavite@irem.org
6017 - Markle, Todd — tmarkle@irem.org

6023 - Mayfield, Elise - emayfield@irem.org
6081 - McGuire, Kay — kmcguire@irem.org
6007 - Miller, Diane — dmiller@irem.org

6098 - Misbin, Leah — Imisbin@irem.org

6083 - Munoz, Mharla — mmunoz@irem.org

6066 - Niday, Rebecca — rniday@irem.org

6016 - Nowak, Mariana — mnowak@irem.org

6049 - O’Connor, Tulie — toconnor@irem.org
6025 - O’Hara, Matthew — mohara@irem.org

6027 - O’Malley, Patrick — pomalley@irem.org

6013 - Palma, Julianna — jpalma@irem.org
6080 - Paul, Ken — kpaul@irem.org
6092 - Perkins, Antoinette — aperkins@irem.org

6067 - Peters, Sharon — speters@irem.org
6021 - Price, Beth - bprice@irem.org

6062 - Prichisky, Stacy — sprichisky@irem.org
6022 - Pupa, Nadia — npupa@irem.org

6071 - Rodriguez, Manuel — mrodriguez@irem.org

6086 - Ross, Don — dross@irem.org

6060 - Salzman, Russell — rsalzman@irem.org

6005 - Schlueter, Jennifer — jschlueter@irem.org

6043 - Schuster, Dana - dschuster@irem.org

6001 - Sewell, Justin - jsewell@irem.org
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