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2022 Advocacy Impact Day 

Welcome to the 2022 IREM® Advocacy Impact Day 

Members and staff have designed this orientation and federal issues briefing to empower 
you to make a difference when meeting with your U.S. Senators and Representatives to 
discuss important issues that affect real estate managers and brokers, and the real estate 
industry. 
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Agenda 

1:00 
Opening remarks 

Barry Blanton, CPM®, 2022 IREM President & Shannon McGahn, Chief Advocacy Officer 
for the National Association of REALTORS® 

1:05 

The Political Climate in DC, 2022 Mid-Terms and How it Will Affect Property 
Management  

Featuring political journalist Frank Sesno 

2:00 

Industry panel – ‘Fireside Chat with National Leaders’ 

Join to hear a conversation with Barry Blanton, 2022 CCIM President Leslie G. Callahan 
III, and NMHC’s Chair Ken Valach. Discussion will address how they navigated the 
pandemic response from an organizational & personal perspective and key takeaways 
moving forward 

3:00 

How to meet virtually with legislators and issues to discuss 

Ted Thurn, IREM Senior Director, Government Affairs & Andy Lomo, IREM Government 
Affairs Liaison, will provide an overview of how to schedule and conduct successful 
meetings with legislators 

3:20 

Issues to discuss with legislators 

Panelists and issues include: 

• Jennifer Schwartz, Director of Tax and Housing Advocacy for the National 
Council of State Housing Agencies will discuss the Emergency Rental Assistance 
Program 

• Greg Brown, Senior Vice President of Government Affairs for National Apartment 
Association will address the Choice in Affordable Housing Act of 2021, and 

• Erin Stackley, NAR Senior Representative on Commercial Legislative Policy, will 
address the SAFE Act 

3:50 Wrap-up 

 

 

  

https://www.irem.org/advocacy/advocacy-impact-day/frank-sesno
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2022 Legislative priorities: Points to lobby 

Emergency Rental Assistance Program (ERAP) 

Background 
The Emergency Rental Assistance Program (ERAP) makes funding available to assist households 
that are unable to pay rent or utilities. Two separate programs have been established: ERA1 
provides up to $25 billion under the Consolidated Appropriations Act, 2021, which was enacted on 

December 27, 2020, and ERA2 provides up to $21.55 billion under the American Rescue Plan Act of 
2021, which was enacted on March 11, 2021.  

Overview of ERAP 
ERAP allows local programs to receive up to 18 months of help with rent, including overdue rent, 
back to March 13, 2020, if the money is available. 

Funds must first go toward overdue rent. Local programs may be able to help with future rent. In 

addition, tenants may get help with future rent payments, up to 3 months at a time. But this 
depends on the local program. 

State & local organizations ERAP programs by state   
State and local organizations are distributing money to help landlords and renters struggling to 
keep up with rent and other bills. Many programs take applications from both landlords and 

renters. The National Council of State Housing Agencies (NCSHA) has a map on state & local 
programs. 

Current status of ERAP  
The ERA 1 statute required Treasury to begin a reallocation process on September 30, 2021, 

whereby “excess funds,” that are not obligated, are recaptured from grantees and reallocated to 
eligible grantees that obligated at least 65 percent of their total ERA1 award and have a 

demonstrated need for such funds. 

There will be multiple rounds of ERA 1 reallocation. In this first round of reallocation, Treasury will 
disburse over $1.1 billion in ERA 1 funding, more than three-quarters of which are significant, one-

time transfers proposed voluntarily between ERA 1 grantees in the same state.  

Any amounts recaptured from a grantee were first prioritized to grantees in the same state that 
were deemed eligible to receive reallocated funds.  

Funds were then distributed nationally, prioritizing grantees that had substantially completed 
their spending of ERA 1, with grantees that made more rapid progress on the expenditure of their 

ERA 2 funding weighted more heavily. The rapid utilization of ERA funds across the country meant 
that only a limited amount of funding would be reallocated. 

Treasury has now begun informing grantees about the process for requesting funding in the 
second round of ERA 1 reallocations.  The deadline for submitting a request for the second round of 
reallocated funds was January 21, 2022.  By statute, the process for reallocating ERA 2 funds will 
not begin until March 31, 2022. 

Treasury is encouraging states and localities to use other sources of funds, including the $350 
billion Coronavirus State and Local Fiscal Recovery Funds, to provide additional support to renters.  

https://www.ncsha.org/emergency-housing-assistance/
https://www.ncsha.org/emergency-housing-assistance/
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Choice in Affordable Housing Act (S. 1820) 

Federally assisted housing puts people into homes who otherwise would have challenges obtaining 

safe and decent housing. Providing assistance to low-income earners helps them find housing and 

helps real estate managers and owners fill vacancies. 

IREM Members own and manage over 60% of all federally assisted housing and public housing 

units in the United States.  

Background 
On May 20, 2021, Senators Coons (D-Del.) and Kramer (R-N.D.) introduced S. 1820, the "Choice in 

Affordable Housing Act," a bipartisan piece of legislation that will increase investment and reduce 

programmatic barriers to attract and retain robust housing provider participation in the Section 8 

Housing Choice Voucher (HCV) program. 

As part of reaching the goal of providing voucher holders access to high-opportunity areas, 

Congress should increase resources in the HCV program to attract and retain landlords, who are 

key partners. According to HUD, an average of 10,000 housing providers have left the HCV 

program each year between 2010 and 2016. Landlords can be reluctant to accept vouchers due to 

payment standards, the administrative process, and negative perceptions of voucher holders. 

However, many landlords are willing to accept vouchers with basic supports in place, such as 

having a staff liaison or risk management. 

Critical reforms in the bill include  
• Provide $500 million to create a Housing Partnership Fund. The funds would be distributed 

for: 
o PHAs to offer a signing bonus to a landlord with a unit in an area with less than 20% 

poverty; 
o PHAs to provide security deposit assistance, so that tenants can better afford to 

meet required deposits and landlords are assured greater protection against 
damages; and  

o HUD to provide a financial bonus to PHAs that retain a dedicated landlord liaison 
on staff.  

• Inspection reciprocity so that owners and operators already subject to other federal 
inspection protocols satisfy HCV requirements.  

• Allow for “pre-approval” of units where a new housing provider participant can request an 
inspection of units and use that inspection to lease to a participating resident within 60 
days. 

• Application of Small Area Fair Market Rent (SAFMR) methodologies in more jurisdictions to 
ensure accuracy of payments and alignment with market rates, including an exception to 
prevent SAFMR calculations from decreasing rent payments. 

Congressional actions to date 
In June, the bill was referred to the Senate Committee on Banking, Housing, and Urban Affairs. 

We urge members to contact their Senators and ask for their support for Choice in Affordable 

Housing Act.  

https://www.congress.gov/117/bills/s1820/BILLS-117s1820is.xml
https://www.congress.gov/117/bills/s1820/BILLS-117s1820is.xml
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The Secure and Fair Enforcement Banking Act 

IREM® (Institute of Real Estate Management) supports the passage of H.R. 1996, the Secure and Fair 

Enforcement (SAFE) Banking Act. The Act would create a safe harbor for federally insured financial 

institutions to provide banking services for legitimate cannabis-related businesses (or businesses 

that tangentially work with them) in states that have legalized cannabis. 

Background 
37 states and the District of Columbia have passed legislation authorizing the use of cannabis for 

either medical or recreational use. The cannabis industry within those states is estimated to have 

brought in more than $10 billion in sales and $1 billion in tax revenue. 

Cannabis is still classified as a Schedule I controlled substance under the Controlled Substances 

Act, meaning FDIC-insured banks cannot accept money from cannabis businesses or they risk 

running afoul of anti-money laundering laws. This includes not just cannabis growers and retailers, 

but also any business that works with them such as trucking companies used for transport and 

rent paid for storage or retail space. 

The prohibition has resulted in these businesses being forced to operate on a cash-only basis. This 

not only creates security concerns for the businesses and the communities they serve, but also 

makes tracking and regulating the industry much more difficult. 

Cannabis legalization laws 
Status: Legalized for medicinal and recreational use Legalized for medicinal use only 

Congressional actions to date 
In the 117th Congress, H.R. 1996 (The SAFE Banking Act) was passed by the House 321-101 on April 

19, 2021. On April 20, the bill was referred to the Senate Committee on Banking, Housing, and 

Urban Affairs, but as it failed to move 

https://www.congress.gov/117/bills/hr1996/BILLS-117hr1996rfs.xml
https://www.congress.gov/117/bills/hr1996/BILLS-117hr1996rfs.xml
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Commercial 
Industrial/warehouse 
Land parcel 
Medical buildings 
Office buildings 
Parking garages 
Self-storage 
Shopping centers/retail 

IREM Factsheet 
Hi, we're IREM® 
We’re an international institute for property and asset 
managers, providing complete knowledge to take on real 
estate management’s most dynamic challenges. That 
means knowledge prepared for the day-to-day and the 
one-of-a-kind: from solving the latest tenant crisis to 
analyzing market conditions. 

For over 85 years, our members have made us the world’s 
strongest voice for all things real estate management. 
Today, almost 20,000 leaders in commercial and 
residential management call this home for learning, 
certifications, and networking 

Founded: Chicago, Illinois, 1933 

Membership: Approximately 20,000 individuals; 500+ 
companies 

Number of chapters: 80 domestic; 16 international 

2022 leadership:  
President: Barry Blanton, CPM® 
Blanton Turner, AMO®, Seattle, WA 

President-Elect: Renee Savage, CPM®, CCIM 
CFI-Capital Growth, Inc., AMO®, San Diego, CA 

Secretary/Treasurer: Libby Ekre, CPM® 
CFI-Capital Growth, Inc., AMO®, San Diego, CA 

Interim CEO/Executive Vice President: 
M. Bernadette Patton, CAE, ACC 

IREM Certified Sustainable Property: 
Practical, affordable sustainability. A green building 
certification for existing office properties, multifamily 
communities, shopping centers, medical office buildings, 
and senior housing communities, the IREM CSP allows 
owners and managers to collaborate on sustainability 
programs for their entire portfolios, not just a select few 
properties. Learn more at irem.org/gogreen. 

IREM members’ areas of expertise by property type: 

Residential  
Affordable housing 
Public housing 
Apartments 
Condos/Co-ops/HOAs 
Manufactured housing 
Military housing 
Senior housing 
Single family housing 
Student housing 

IREM professional training subjects include: 
• Finding ways to boost efficiency, trim waste and sustain 

value 

• Shepherding assets to success at every level, from site 
maintenance to loan analysis to investment 

• Gaining financial acumen to create, maximize and 
sustain value 

• Economics of real estate investments 

• Using leading-edge marketing and leasing strategies for 
competitive advantage and generating higher returns 
for clients 

• Strengthening client relationships 

• Protecting tenants, residents and owners through 
maintenance and risk management 

The CPM designation by the numbers: 
• $9.3 billion purchasing power annually 

• $2.1 trillion in real estate property assets managed 

• 11.6 million residential units managed 

• 10.1 billion sq. ft. of commercial space managed 

Property types managed 
 

  

 

Percentage of U.S. market managed 

https://www.irem.org/gogreen
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2022 public policy priorities 

Americans with Disabilities Act 
In continuing with its commitment to provide and promote equal opportunity for all people, IREM 
heartily endorses an end to discrimination against individuals with disabilities. We encourage the 
regulatory agencies charged with the responsibility of enforcing the Act to adopt fair and workable 
regulations to ensure and facilitate timely compliance by public accommodations. Fair and 
workable policies should include considering “financial burden" as a reasonable criterion when 
determining any obligation of compliance with ADAAG for existing facilities and alterations. 

IREM will continually support legislation to create a “notice and cure” provision within Title III of 
the ADA. This would allow business owners the opportunity to rectify violations within a 
reasonable amount of time before being threatened with costly lawsuits or demand letters for a 
monetary settlement. IREM believes that this reform will protect building owners, while still 
holding them accountable for ensuring accessibility to all Americans.   

Assistance animals in multifamily housing 
Requests for assistance animals have increased, particularly in properties with no-pets policies or 
properties that impose weight or breed limitations or charge pet deposits or fees. 

IREM supports the rights of persons with disabilities to make reasonable accommodation requests 
so they may have equal opportunity to use and enjoy a dwelling. 

IREM supports property owners’ and managers’ ability to ensure that the benefit of reasonable 
accommodation applies to only those who rightfully need the accommodation and to alleviate 
potential abuse by tenants and prospective tenants who fraudulently claim their pets are assistance 
animals. 

Data security  
IREM supports government efforts aimed at sharing information about possible cyber threats, 
establishing reasonable data security standards, and helping avert security breaches and their 
aftermath. IREM opposes legislation that would be overly onerous on property owners and 
managers or their clients. 

IREM supports legislation that would ensures businesses are not liable for the negligent acts of 
third parties unless contributory negligence exists.  

Fair Housing and equal opportunity  
IREM opposes discrimination in tenant decisions and housing practices. The Federal Fair Housing 
Law, which we strongly support, provides for the right of all people to freely choose where they will 
live without regard to race, color, religion, sex, national origin, handicap, or familial status. In 
addition to these protected classes, IREM supports the inclusion of sexual orientation and gender 
identity. 

Disparate impact housing theory  
We oppose policies and practices known to have a disparate impact on any demographic group 
defined by race, color, religion, national origin, sex, handicap, familial status, sexual orientation, or 
gender identity. In cases of legitimate business purposes where there is no reasonable alternative, 
we support the right to continue a policy or practice that could have a disparate impact. 

IREM supports requiring that the party alleging the discrimination has the burden of proving that 
a policy or practice has a discriminatory effect. 
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Source of income as a protected class 
IREM supports everyone’s access to affordable housing, regardless of a person’s legal sources of 
income. However, IREM opposes policies that force owners to enter contractual relationships with 
third parties. 

Federally assisted housing  
Federally assisted housing puts people into homes who otherwise would have challenges obtaining 
safe and decent housing. Providing assistance to low-income earners helps them find housing and 
helps real estate managers and owners fill vacancies. 

IREM Members own and manage over 60% of all federally assisted housing and public housing 
units in the United States. Under project-based programs, the federal government, through the U.S. 
Department of Housing and Urban Development (HUD) contracts with private owners to fund the 
difference between the rent for the unit and 30% of the tenant’s income. 

IREM closely monitors all legislative and regulatory activity pertaining to federally assisted 
housing and engages with policymakers to encourage continued funding and clarification of new 
and existing notices and rules. 

Reform and reauthorization of the National Flood Insurance Program 
IREM supports the reform and long-term reauthorization of the National Flood Insurance Program 
(NFIP) to ensure its ongoing sustainability, encouragement of cost-effective private flood insurance 
options, and long-term reauthorization of NFIP so that it remains a viable option for property 
owners. 

The NFIP is a partnership among federal, state, and local governments that helps mitigate flood 
risk and provide affordable flood insurance to those who need it most. If the program expires, flood 
insurance will become more costly or even unavailable. The NFIP provides over 90% of all flood 
insurance nationwide and almost 100% of coverage for individually owned properties and small to 
mid-size commercial properties. 

Medical and recreational marijuana 
An increasing number of states are legalizing marijuana to varying degrees, but it is still illegal at 
the federal level. This conflict between federal and state laws creates a complicated situation for 
real estate owners and managers. Property managers should review state and local statutes and 
regulations to ensure they are in compliance with medical marijuana laws and regulations. 
Property managers may also utilize best practices to address the issue as they see fit, such as lease 
addendums, with which smoking and illegal drug use can be prohibited. 

IREM invites guidance from the government on how to implement policy and procedures for the 
properties operated by real estate owners and managers. 

Pandemic preparation and response 
IREM recommends real estate managers and owners of businesses and properties to establish 
policies and procedures determining what resources would need to be allocated to employees and 
clients during a pandemic. 

Communicating with public health officials and related government regulatory authorities is 
critical as each pandemic may require different procedures depending upon how it is spread. 

Real estate management licensing  
IREM believes that the management of residential apartments, condominiums, cooperatives, 
homeowner's associations office buildings; shopping centers; and all other commercial property by 
independent contractors involves real estate activities and should require a license under existing 
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state license laws. While IREM acknowledges that the issue of separate real estate management 
licensing is a state's rights issue and should be left to the discretion of each individual state, IREM 
is opposed to a separate state mandated license or certification for community association 
management and urges all forms of real estate management to be under the jurisdiction of existing 
state real estate broker and agent licensing laws. 

In states where state mandated community association manager certification or licensing already 
exists, IREM supports placing the ongoing regulation and management of the certification or 
licensing process under the jurisdiction of the state real estate commission. 

Rent control  
IREM is opposed to government control of rents and supports a property owner’s right to establish 
rents that produce sufficient income to accommodate the basic needs of residents and encourage 
investment in new construction and existing properties. IREM urges elected officials at all levels of 
government to oppose rent control as it significantly affects the housing inventory by accelerating 
the deterioration and loss of existing housing while discouraging the construction of new housing. 
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How to schedule virtual meetings with legislators 
1. Identify your legislators (two Senators and one Rep.) 

o You can easily find your legislators using our Legislator Lookup Tool 

o Use your home address 

2. Submit a meeting request 

o We suggest contacting your legislator’s office 2-4 weeks in advance to schedule 
your meeting 

o Feel free to use this template letter 

o Many offices will require you to fill out the meeting request form on their website 

o If you’re asked to provide the topics when scheduling your meeting, let them know 

you will send them the topics once they are finalized. 

o Ask for 30 minutes (but 15 is fine) and specify where you would like to meet (In their 
district office or virtually) 

o Always follow up with a phone call 

3. Let us know about your meeting 

o Once your meeting is confirmed, please submit the meeting details to IREM HQ. 
You can always edit the information if anything changes. 

For more detailed information on how to identify, schedule, and conduct effective virtual meetings 

with federal legislators check out our “Meet with Legislators” page. 

  

https://www.irem.org/advocacy/advocacy-action-center
https://www.irem.org/file%20library/globalnavigation/advocacy/capitolhillflyin/capitolhillflyinmeetingrequestletter.docx
https://www.irem.org/advocacy/advocacy-impact-day/capitol-hill-fly-in-meetings-submit-form
https://www.irem.org/advocacy/meet-with-legislators
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Tricks of the trade 
Congressional meeting etiquette 
Be prompt, patient, and flexible  
When it is time to meet with a member of Congress, be punctual and be patient. Congressional 
schedules tend to be very fluid. Because of changing schedules, it is not uncommon for members of 
Congress to be late or to have a meeting interrupted due to the member's crowded schedule. If 
interruptions do occur, be flexible. If possible, ask to continue your meeting with a Member’s staff. 
Remember, staffers influence their thinking on many issues. Establishing a positive relationship 
with staff can be extremely helpful in future encounters with that Congressperson. 

Be prepared  
Be familiar with the issues that you are going to discuss. IREM has prepared briefing papers on the 
issues, talking points, and what the opposition’s position is on the issue. Refer to these documents 
as needed during your meetings. Be prepared to answer questions or provide additional 
information in the event the member expresses interest or asks questions. If possible, take some 
time to do more research on the issue so you feel comfortable discussing it during the meeting. 

Provide the IREM fact sheets when you meet with your legislator. Hopefully, you have emailed the 
fact sheets to their office in advance. This will help ensure you meet with the most appropriate 
staff, and that they are prepared. 

Do your research on the Senators and Representatives you will be meeting with beforehand. What 
committees are they on? Have they already taken a position on your issue? Have they spoken at an 
IREM or NAR event? Also, get to know about the legislator as a person. Where were they born? 
Maybe you went to the same school, share a hobby, or are fans of the same team! Be sure to use 
neutral, bipartisan, and factual resources (beware of “fake news!”). 

Be political 
Members of Congress are sent to Washington to represent the best interests of their district or 
state and their reelection depends upon how well they do that. During your meeting, phrase the 
argument in your own words and relate how the issue affects your industry and the interests of the 
member's constituency. If possible, communicate to the member how you or your group can be of 
assistance to him/her. Where it is appropriate, remember to ask for a commitment. 

Don’t be surprised if it appears you are more knowledgeable on the subject than the individual you 
are meeting with. No legislator or staffer can be expected to know everything! However, it is also 
okay for you to not know all the answers to the questions you may be asked. Answer questions to 
the best of your ability, and if you don’t know an answer, admit it. Communicate that you will look 
into the issue and report back. This will also provide you the opportunity for follow-up and to 
provide any additional information. 

Be responsive 
Be sure to provide your business card and get their business card before leaving the office. Follow 
up the meeting with a thank you letter that outlines the different points covered during the 
meeting and send along any additional information and materials requested. A sample thank you 
letter will be available on irem.org for you to use. 

Social media 
Social media is also a great way to share your positive experiences with your meeting. Most 
members of Congress have Twitter or Instagram accounts. Post about your meeting and tag them. 
They will appreciate the exposure. 
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Top 10 things Hill staffers hate to hear 

10. No, I don’t represent anyone from your district or committee interest. I just thought you’d be 
interested in what I have to say. 
Members are elected to represent their constituents. Period. If you are not their constituent or 
you are not connected to their constituents, you are not relevant to them. Your time is always 
best spent working with your own elected officials and turning them into advocates for your 
cause 

9. What do you mean we have to stand in the hall?* 
See number 4. A request to meet in the hallway is simply an indication of space limitations. 
Nothing else. 

8. What you’re telling me can’t be right. I heard Stephen Colbert on the Late Show say otherwise. 
Congressional staff, or members of Congress for that matter, won’t lie to you. Sometimes, they 
may see things differently than you do, but if they say a bill definitely is not going to be 
considered on the floor, or if there is no such legislation, you should believe them. 

7. We have 10 (or more) people in our group.* 
Congressional offices are tiny. If you have more than five people in your group, you’ll be 
standing out in the hallway. Plus, having so many people talking at once can dilute the impact 
of your message. Try to limit your group to no more than five. If you do have a large group, 
assign a few people (specifically constituents) the responsibility of delivering the message, and 
be sure to be upfront with the office in advance about how many people are coming. 

6. No, I don’t really need anything specific. 
Educating the legislator or staff on an issue is great, but, if you don’t ask for something – 
support/oppose a bill, co-sponsorship, a congressional record statement, a meeting in the 
district etc. – staff will wonder why you came by. Updates on your issue are fine, so long as 
they are accompanied by a request. 

5. No, I don’t have an appointment, but I promise I’ll only take 30 minutes of your time. 
If you weren’t able to get an appointment, it’s OK to stop by, drop off some materials and let 
them know of your interest in the issue. It is not OK to camp out in their doorway and demand 
that someone talk to you. 

4. I assume you know all about HR 1234. 
With thousands of bills being introduced during each Congress, no staff person will be able to 
keep them all straight. Always provide information on the bill title, number, and general 
provisions. 

3. How much of a campaign contribution did your boss get to vote for/against this bill? 
Believe it or not, most staff have no idea who contributed to their boss’ campaigns. Not only is 
this question insulting, but even if it were accurate, the staff person isn’t likely to know. 

2. Here’s some reading material for you – our 300-page annual report. 
When meeting with a member of Congress or staff person, try to limit your leave behind 
materials to one or two pages, and include details on where this information can be located, if 
appropriate. 

1. But I thought my appointment was with the Senator/Congressperson. 
Never indicate that you are disappointed to be meeting with a staff person. On Capitol Hill, 
having a good relationship with staff can make or break your cause. 

*only applies to in-person meetings  
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Congressional staff roles 

To be an effective communicator, it is helpful to know the titles and principal functions of key staff.  

In addition to their Washington offices, members of Congress also maintain at least one office in 

their districts.  Senators usually have several offices throughout their home state.  Titles are often 

abbreviated with acronyms, which are provided. 

Chief of Staff 
The Chief of Staff reports directly to the member of Congress.  He/she usually has overall 

responsibility for evaluating the political outcome of various legislative proposals and constituent 

requests.  This person is in charge of overall office operations, including the assignment of work 

and the supervision of staff. 

Legislative Director (LD) 
The Legislative Director develops, implements, and advances the legislative agenda while handling 

policy portfolio. The Legislative Director works closely with the Member, chief of staff, and the 

legislator’s district staff to advance the legislator’s priorities.  

Legislative Assistant (LA) 
The Legislative Assistants are the backbone of the Congressional staff.  In most offices there are 

several Legislative Assistants who are responsible for the Member’s legislative activity within 

particular policy areas.  An LA usually covers several related areas, especially in the House of 

Representatives where staffs are smaller.  For example, depending on the Member’s interests and 

committee assignments, one LA may cover taxes, economic issues, and the federal budget, while 

another covers defense, international relations, veterans affairs, and trade. 

Press Secretary or Communications Director 
The Press Secretary’s responsibility is to build and maintain open and effective lines of 

communication between the member, his/her constituency, and the general public.  The Press 

Secretary is expected to be familiar with both print and electronic media and how to most 

effectively promote the member’s views or position on specific issues. 

Scheduler or Appointment Secretary 
The Scheduler is responsible for allocating a member’s time among the many demands that arise 

from congressional responsibilities, staff requirements, and constituent requests.  The Scheduler 

may also be responsible for making necessary travel arrangements, arranging speaking dates, 

visits to the district, and more. 

Caseworker 
Most Congressional offices have one or more Caseworkers assigned to assist their constituents.  

The Caseworker’s responsibilities include helping resolve problems constituents present in relation 

to federal agencies, e.g., Social Security and Medicare issues, veteran's benefits, passports, etc.  

Caseworkers usually work in the Member’s district offices. 


