
 

 

 
COVID-19 Positive Case Protocol  

 
InHouse Physicians supports the health and safety of our clients and their attendees, crew, 
and support staff through rapid COVID-19 testing with subsequent medical guidance for 
COVID-19 positive cases from our onsite medical staff and/or our telehealth team.  
 
In the event of receipt of a positive COVID-19 test result for individuals under the care of 
IHP, the following protocol will be followed despite vaccination status.  
 
Asymptomatic Positive Case Protocol with IHP Medical Team Onsite Support 
 
1. The recipient of the positive COVID-19 test result will receive immediate attention 

and be comfortably isolated from the event in the onsite medical clinic during the 
assessment process.  
a. Hand sanitizer and a 3-ply surgical mask will be provided to the recipient of a 

positive COVID-19 test result if not already wearing one.  
b. The recipient of the positive COVID-19 test result will be provided the IHP 

consent and waiver for diagnosis and treatment for signature.  
 

2. The onsite medical professional will perform a medical assessment which will 
include asking questions about their medical history and risk for COVID-19.  
 

3. If there is no IHP physician on site, the onsite IHP medical professional will contact 
the on call IHP physician to present the medical history and physical findings and 
generate an individualized plan of care.  
a. In alignment with current CDC guidelines, individuals who are 

asymptomatic that receive a positive COVID-19 test result will be directed 
to:  
i. Isolate for 10 days in their hotel or at home away from others if 

within driving distance of their home.  
ii. Self-monitor for development of COVID-19 symptoms  

 
1. The onsite medical professional will provide temperature 

monitoring twice per for the attendee while onsite for the event  
 

2. If the development of COVID-19 symptoms (fever >100.4F, 
malaise, cough, shortness of breath, loss of taste or smell, etc.)  
occur during the 10-day isolation period while the IHP medical 
professional is onsite, the medical professional will perform 



 

another medical assessment and consultation with the IHP on 
call physician to determine an updated plan of care. 
a. Activation of 911 and transport to a local emergency 

department will be executed as appropriate.  
 

3. If the onsite medical professional departs prior to the end of the 
10-day isolation period or the individual is isolating from home, 
the individual will be provided the IHP telehealth line for access 
through the end of the isolation period and guidance on when to 
call 911.  

 
 
Symptomatic COVID-19 Positive Case Protocol with IHP Medical Team Onsite 
Support 
 

1. Individuals who present to the clinic or report via DHS that they’re experiencing 
COVID-19 symptoms will be directed to the onsite medical professional for further 
evaluation and symptomatic testing.  
 

2. The individual presenting with suspicion of COVID-19 will be comfortably isolated 
from the event in the medical during the assessment process.  
a. Hand sanitizer and a 3-ply surgical mask will be provided to the recipient of 

a positive COVID-19 test result if not already wearing one.  
b. The recipient of the positive COVID-19 test result will be provided the IHP 

consent and waiver for diagnosis and treatment for signature.  
 

3. Upon receipt of a COVID-19 test result, the onsite medical professional will perform 
a full medical assessment which will include asking questions about their medical 
history and risk for COVID-19.  
 

4. If there’s no IHP physician on site, the onsite IHP medical professional will contact 
the on call IHP physician to present the medical history and physical findings and 
generate an individualized plan of care.  
a. In alignment with current CDC guidelines, individuals who are symptomatic 

that receive a positive COVID-19 test result will be directed to:  
i. Isolate for 10 days in their hotel or at home away from others if 

within driving distance of their home.  
 

ii. Self-monitor for worsening of COVID-19 symptoms  
1. The onsite medical professional will provide temperature 

monitoring twice per for the attendee while onsite for the event  
 



 

2. The medical professional will perform another medical 
assessment and consultation with the IHP on call physician to 
determine an updated plan of care. 
a. Activation of 911 and transport to a local emergency 

department will be executed as appropriate.  
 

3. If the onsite medical professional departs prior to the end of the 
10-day isolation period or the individual is isolating from home, 
the individual will be provided the IHP telehealth line for access 
through the end of the isolation period and guidance on when to 
call 911.  

iii. Return to activities and being around others after:  
1. 10 days since symptoms first appeared and  
2. 24 hours with no fever without the use of fever-reducing 

medications and 
3. Other symptoms of COVID-19 are improving*  

Loss of taste and smell may persist for weeks or months 
after recovery and need not delay the end of isolation. 


